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1 INTRODUCTION 

The EnergyWater project provides assessment to companies as well as a list of improvement 

actions for those fields that have achieve the lowest scores or that are working below their 

optimum conditions. 

5ŜƭƛǾŜǊŀōƭŜ нΦоΥ ά9a{! ǿŜōπǘƻƻƭ ǳǎŜǊ ƎǳƛŘŜέ Ŏƻƴǘŀƛƴǎ ǘƘŜ information regarding the operation 

of the EMSA web-tool that has been developed during Task 2.2 of the EnergyWater project. 

In order for the users to be able to get the most of the tool, this user guide has been created, 

where it appears information concerning: 

¶ How should users introduce access the tool, depending if they want to become and 

Energy Angel or if they want to perform an assessment of a certain company. 

¶ Iƻǿ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭΩǎ ǇƭŀǘŦƻǊƳ ǿƻǊƪǎΦ 

¶ The introduction of information and the contact details of a user into the tool. 

¶ Steps to follow in order to relate an Energy Angel with a company that wants to 

perform an assessment. 

¶ Details about how a company should introduce their information in order to perform 

an accurate assessment, as well as the most relevant information that needs to be 

implemented. 

¶ Results that will appear for a company once the assessment has been completed. 
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1.1 Objectives and outputs 

The objectives of this Work Package (WP2) are the following: 

¶ Introduce into the project work flow all existing information about energy efficiency in 

industrial water processes. 

¶ Identify cross-cutting innovative technologies that can be applied to different 

companies and processes. 

¶ Cooperate with stakeholders previously working on energy efficiency in industrial 

water processes. 

¶ Provide methods and tools to companies, ESCOs and energy auditors for 

selfπassessment and to benchmark energy performance in water process, identifying 

cost saving potential.  

¶ Develop a methodology to identify excellence in industrial water management and 

energy savings potential.  

¶ Develop an Energy Management SelfπAssessment (EMSA) webπtool to compare and 

benchmark energy performance and facilitate the Benchlearning. 

¶ Develop a guide for the EMSA web-tool so that the future users of the tool have a 

manual regarding how to get the maximum benefit from the EMSA tool. 

The WP2 is split into two different Tasks: 

¶ ¢ŀǎƪ нΦмΦ aŜǘƘƻŘƻƭƻƎȅ ŘŜǾŜƭƻǇƳŜƴǘ ŦƻǊ ŀ ǎŜƭŦπŀǎǎŜǎǎƳŜƴǘ ŜƴŜǊƎȅ ŜŦŦƛŎƛŜƴŎȅ 

evaluation: 

The development of this task provides the creation of a methodology structure that 

calculates the score and the improvement of different energy models. It is based on 4 

different models: CAF, EVO, ISO 50.001 and CARBON TRUST Energy Management self-

assessment tool. 

For this methodology structure to function it has to be created a list of information 

that the Energy Angels should demand the companies; this list of information will vary 

depending on the kind of that that is being collected. 

¶ ¢ŀǎƪ нΦнΦ 9a{! ǿŜōπǘƻƻƭ ŘŜǎƛƎƴ ǘƻ ŎƻƳǇŀǊŜ ŀƴŘ ōŜƴŎƘƳŀǊƪ energy performance: 

EMSA web-tool will be designed, a collaborative tool that will allow the spread of best 

energy efficiency strategies in water management among manufacturing companies. 

In this task it will be designed a Benchlearning database that will compare all the 

management and energy performances in an anonymous way. 

The information that will be stored in this web page will use comparative algorithms to 

facilitate the tasks of creating rankings, as well as to propose improvement actions to 

the processes that get the lowest scores. 
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2 INITIAL BASIS 

The aim of this Deliverable is to explain how to perform an assessment in the EMSA Web Tool 

whether the user is a company who wants to perform a self-ŀǎǎŜǎǎƳŜƴǘ ƻǊ ƛŦ ƛǘΩǎ ŀƴ 9ƴŜǊƎȅ 

Angel who wants to perform an assessment. 

Depending on what the user is going to use the tool for, there are two different paths that a 

user can choose if he/she wants to access into the tool. 

¶ Companies: If a company registers into the tool they will be guided in the path to 

perform a complete assessment of the working conditions of the company, regarding 

those processes and equipment owned by a company which are related to water use 

and energy consumption. The company will be allowed to introduce their data into the 

tool up to a point, where an energy expert will help the company to end the 

introduction of data. 

After all the information is completed, the tool will provide results about the level of 

efficiency of the company as well as a list of possible improvement measures. If the 

company performs the already mentioned saving measures, they will be able to 

increase their efficiency level. To do this; they will also be able to contact experts in 

different fields who can guide them into the implementation process. 

¶ Energy Angels: If a person registers as an Energy Angel, they will need to introduce 

their personal data and working experience in order to be validated as an Energy 

Angel. They will be given information about courses related to water and energy 

efficiency and they will be able to establish contact with different companies and 

create business opportunities by performing assessments with the EMSA tool and the 

Energy Angels network. 

This document includes screenshots, as well as written steps to follow that will guide both 

groups of interest through the EMSA Web-Tool. 
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2.1 EMSA web tool features 

As we have mentioned in the project deliverables, the EMSA web tool is designed to acquire 

the following features: 

1. Simplicity: The tool has to be simple regarding its use. For the company to use the 

company correctly it has to be simple and easy to use. 

2. Clarity: The information presented in the tool has to be clear and organised to provide a 

better use of the tool, this is why the Energy Angel has to be correctly trained and they 

should ask the required information in a clear way. 

3. Easy to use: Depending on who is going to use the tool, the implemented features need to 

be easy to work with, in order to widen the use of the tool. The information that the tool 

requires need to be of easy access for the company in order not to invest a lot of time in 

the assessment. 

4. Quick: Following with the topic of the previous point, a good feature that the tool and the 

assessment need to have in common is that they cannot be time consuming. The idea is to 

create a rapid assessment that can be completed in a short period of time. 

5. Efficient: The tool has to be efficient; with the minimum information needed the tool will 

calculate and display the most information possible about the state of the company.  

6. Useful: This feature is one of the most important ones, because for the companies to use 

the tool, they need to see that the tool is useful and that the procedures are necessary to 

achieve the final goal. 

7. Adaptable: The EMSA tool needs to adapt to each compaƴȅΩǎ ǇǊƻŎŜǎǎŜǎΦ 5ŜǇŜƴŘƛƴƎ ƻƴ 

each company, the tool will have to deal with different sectors, processes and equipment; 

because of that reason, the tool needs to be suitable for these different conditions. 

8. Wide range scope: The EMSA should perform a proper assessment process regardless the 

size of the company or their level of information. It should adapt to the existing 

information and provide useful results in every case of study. 

 

This guide has been created to ensure the already mentioned features as well as a correct use 

of the tool from its users. 
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3 GENERAL ACCESS 

The link to access the EMSA web tool is the following: 

http://energywater -emsa.eu 

Once a user has entered in the link presented above, there are some functionalities offered by 

the tool before any registration. 

The following screenshot corresponds to the main page of the EMSA, and there are 5 different 

tabs that give different information and functionalities. 

 

 

 

  

5 4 3 2 1 
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3.1 Home  

In the home tab, people are able to freely register as Energy Angels or Companies just clicking 

in the sing up button. 

 

 

If the users already have an account, they are able to sign up directly from the home page. 
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3.2 About 

Lƴ ǘƘŜ άŀōƻǳǘέ ǘŀō ƛǘ ƛǎ ǎƘƻǿƴ ǎƻƳŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ ŜȄǇƭŀƛƴǎ ǘƘŜ 9a{! ǘƻƻƭΩǎ ǿŀȅ ƻŦ ǿƻǊƪƛƴƎ 

as well as a brief summary of how the tool has been created and the language that has been 

used to program it. 
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3.3 Partners 

Lƴ ǘƘŜ άǇŀǊǘƴŜǊǎέ ǘŀōΣ ǘƘŜ ǳǎŜǊǎ Ŏŀƴ ŦƛƴŘ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ ƳŜƳōers of the consortium 

that has created the EMSA web tool. If the users click in the logos, the page will redirect them 

ǘƻ ŜŀŎƘ ƻŦ ǘƘŜ ƳŜƳōŜǊǎΩ ǿŜōǇŀƎŜΦ 
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3.4 Contact 

Lƴ ǘƘŜ ά/ƻƴǘŀŎǘέ ǘŀōΣ ǘƘŜ ǳǎŜǊǎ ŀǊŜ ŀōƭŜ ǘƻ ŎƻƴǘŀŎǘ ǘƘŜ ƴŜǘǿƻǊƪ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ƛŦ ǘƘŜȅ ƴŜŜŘ 

advice about the tool or if they have more specific questions. 

They procedure to send a message implies introducing at least the name and the email of the 

interested user, followed by the message that this person wants to send to the admin. 

Additionally, the interested person will also be allowed to introduce the name of his/her 

company, it case this fact can provide more useful information. 
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3.5 User Manual 

Lƴ ǘƘŜ ά¦ǎŜǊ aŀƴǳŀƭέ ǘŀōΣ ǘƘŜ ǳǎŜǊǎ ŀǊŜ ŀōƭŜ ǘƻ ŘƻǿƴƭƻŀŘ ǘƘŜ 9a{! ²Ŝō ¢ƻƻƭ ¦ǎŜǊ DǳƛŘŜ ōȅ 

clicking the ά¦ǎŜǊ aŀƴǳŀƭέ button (in red). The User will get the present document in a pdf 

format. 
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4 ENTER AS AN ENERGY ANGEL 

If a user wants to be part of the tool as an Energy Angel, by following this section of the guide 

he/she will be able to benefit from all the possibilities that the EMSA web-tool offers. 

 

4.1 Access to the EMSA 

The future Energy Angels, who want to benefit from the EMSA tool and join in the Energy 

Angels network, will have to firstly sign up as an Energy Angel candidate in the main page of 

the EMSA. 

 

 

Once the future Energy Angel has decided to sign up into the tool, they will need to fill in a 

simple form in order to be granted access to the tool. 

/ƭƛŎƪ ǘƘŜ άAngel Sign Upέ ōǳǘǘƻƴ ǘƻ ǎǘŀǊǘ ǊŜƎƛǎǘŜǊƛƴƎ ƛƴ ǘƘŜ ǘƻƻƭ ŀƴŘ ǎǘŀǊǘ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ 

becoming an Energy Angel. 
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Cƛƭƭ ƛƴ ǘƘŜ άEnergy Angels Sign up Formέ create an account in the EMSA Web tool. 

When the users registerΣ ǘƘŜȅ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ άwŜƎƛǎǘǊŀǘƛƻƴ ŎƻƳǇƭŜǘŜέ notification email granting 

ǘƘŜƳ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ǘƻƻƭΦ ¢Ƙƛǎ ŀŎŎŜǎǎ ŘƻŜǎƴΩǘ ŜƴǎǳǊŜ ǘƘŜ user becoming an Energy Angel, it only 

confirms the creation of an Energy Angel User account.  
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After receiving the confirmation by email, the user will be able to access to the EMSA tool with 

the previously defined username and password.  

 

 

 

Introduce in the main page of the EMSA the username and password to enter the tool. 
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4.2 Forgotten Credentials 

If the user has forgotten his password or his username, they will have two different options to 

recover them. 

1. Recover the forgotten credentials by searching the registration email as it has a 

permanent link to the recovery page. 

/ƭƛŎƪ ǘƘŜ ǊŜŘƛǊŜŎǘƛƻƴ ƭƛƴƪ άForgot Usernameέ ƻǊ άForgot Passwordέ ŦƻǊ ōŜƛƴƎ ǊŜŘƛǊŜŎǘŜŘ 

to the EMSA tool. 

 

 

2. If the user has deleted the registration email, the recovery page can also be reached by 

clicking in the interrogation sign next to the username or password in the EMSA Main 

Page 

 

 

The recovery page will ask the user to type the email where linked to the Energy Angel account 

and the EMSA will send an email to this account with a new password. 
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4.2.1 Forgotten username 

Use one of the options listed above to enter to the recovery page of the EMSA web tool. 

 

 

Introduce the email address related to the Energy Angel Account, then click submit and the 

EMSA will automatically send an email to this account reminding the username. EMSA will also 

provide a link to re-enter the tool 
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4.2.2 Forgotten password 

If the future Energy Angel forgot the password, the procedure is the same as for a forgotten 

username. 

EMSA will send a link to the tool as well as a verification code by email. Enter the link and 

introduce both the username and the verification code in the corresponding boxes. Then press 

the submit button. 

 

 

9a{! ǿƛƭƭ ǾŜǊƛŦȅ ǘƘŜ ŎƻŘŜ ŀƴŘΣ ƛŦ ƛǘΩǎ ŎƻǊǊŜŎǘΣ ǘƘŜ user will be able to change the password in 

the following page: 

 

After that, the user will be able to re-enter in the EMSA tool again. 
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4.3 Modify Password or email 

hƴŎŜ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ Ƙŀǎ ǎǳŎŎŜǎǎŦǳƭƭȅ ǊŜƎƛǎǘŜǊŜŘ ƛƴǘƻ ǘƘŜ ǘƻƻƭΣ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭΩǎ ǇŀƎŜ ǿƛll be 

unlocked. LŦ ŀƴ 9ƴŜǊƎȅ !ƴƎŜƭ ǿŀƴǘǎ ǘƻ ƳƻŘƛŦȅ ǇŀǎǎǿƻǊŘ ƻǊ ŜƳŀƛƭΣ ƘŜ ǎƘƻǳƭŘ ŜƴǘŜǊ ƛƴ ǘƘŜ άEdit 

Accountέ ǘŀō in the Account Settings tab. 

 

 

 

Once inside the tab, introduce the new information in the corresponding boxes. Make sure 

that the confirmed information matches the principal one. 
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Click the submit button to save changes. 
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4.4 Introduce Information 

hƴŎŜ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭΩǎ ǇŀƎŜ ƛǎ ǳƴƭƻŎƪŜŘΣ ǘƘŜ ŦƛǊǎǘ ǎǘŜǇ ǘƻ Řƻ ƛǎ ǘƻ Ŧƛƭƭ ƛƴ ǘƘŜ άtŜǊǎƻƴŀƭ 

Informationέ page. Information included in this section is decisive to become an Energy Angel. 

A Warning message will appear until the user has introduced all the information the 

corresponding tab. Once the information is completed, the Network Administration will decide 

if the user meets the requirements of bŜŎƻƳƛƴƎ ŀƴ 9ƴŜǊƎȅ !ƴƎŜƭΦ LŦ ǘƘŜ άInformationέ ǘŀō 

remains empty, the account will remain inactive, and the acceptance procedure will not start.  

 

 

 

/ƭƛŎƪ ƛƴ ǘƘŜ άPersonal LƴŦƻǊƳŀǘƛƻƴέ ǘŀō ǘƻ ŎƻƳǇƭŜǘŜ ŀƭƭ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜǉǳƛǊŜŘ ōȅ ǘƘŜ 9a{!. 

This will ŜƴŀōƭŜ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭΩǎ bŜǘǿƻǊƪ ǘƻ ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜ ŀǇǇƭƛŎŀƴǘ Ƙŀǎ ǘƘŜ ƴŜŎŜǎǎŀǊȅ 

skills to become an Energy Angel. 

Complete all the questions with the most accurate information possible, in order to ease the 

ǾŀƭƛŘŀǘƛƻƴ ǇǊƻŎŜǎǎ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀƴǘΩǎ competences. 

The information required for the company is the following:  
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After concluding the questionnaire, the applicant should submit the changes performed. The 

information that has been introduced will be saved in a database and a request to become an 

Energy Angel will be sent to the Network Administrator. 
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4.5 Acceptance and Rejection 

The Network Administration will revise the information presented by the applicant, and will 

accept or deny his application as an Energy Angel.  

They will revise all the information that the Energy Angel will has introduced, and they will also 

validate the services that the future Energy Angel is able to provide, as well as its acceptance 

or denial in the tool.  

The list of services that the Energy Angel will be able to provide are the following ones: 

Icon of the 

service. 
Number , name  and description of the service. 

 

Service 1: EMSA tool support. 

The EMSA web tool is an Energy Management Self-Assessment methodology that allows any industrial company 

to input data and receive an initial energy efficiency evaluation. This evaluation will be based on quantitative and 

qualitative data about their water processes. Results obtained include: 

- Initial energy efficiency assessment. 

- Benchmarking and ranking position between industrial companies by sector, size, country, etc. 

- List of improvement actions. 

- List of related Energy Angels with required knowledge. 

The Energy Angels will provide the companies not only with advertasing but also  with an understanding of the 

EMSA web tool and guidance to input data after a short training session. 

 

Service 2: Energy audits and consultancy. 

Expert advice on energy management and identifying energy-saving opportunities. 

This service is related to the necessity of informing manufacturing companies about their potential 

implementing energy efficiency measures.  

Information about specific regulatory requirements linked to energy efficiency will be provided. The EU has 

mandates in place for each of the member states to have energy efficiency legislation in place. In addition, there 

may be further country-specific regulations requiring additional action for companies. 

Energy audits could be provided as the most effective way to identify energy-saving opportunities. 

The Energy Angels network will provide a quality mark to the companies with recognised accreditations for 

ŜƴŜǊƎȅ ŀǳŘƛǘǎΣ 9{/hǎΩ ǎŜǊǾƛŎŜǎΣ ŜǘŎΦ 

 

Service 3: Implementation and innovation support. 

Each Energy Angel will provide advisory services in fields such as: 

- Advising on suitable technology providers. 

- Highlighting possible innovative solutions. 

- Facilitating contact with ESCOs and other relevant providers. 

 

Service 4: Provider of financial advice. 

One of the main barriers to implementing energy efficiency measures is availability of finance. Energy Angels will 

provide advice about different financial options, contact with financial entities, as well as financial incentives in 

each geographical area. 
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Depending on the future Energy AngelΩǎ ǘǊŀƛƴƛƴƎ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜΣ ǘƘŜȅ ǿƛƭƭ ōŜ ǾŀƭƛŘŀǘŜŘ ǘƘŜ 

ǎŜǊǾƛŎŜǎ ǘƘŜȅ ǎŜƭŜŎǘŜŘ ƛƴ ǘƘŜ άLƴŦƻǊƳŀǘƛƻƴέ ǘŀōΦ 

¢ƘŜ 9ƴŜǊƎȅ !ƴƎŜƭΩǎ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ǎŜŜ ǿƘƛŎƘ ǎŜǊǾƛŎŜǎ ǘƘŜȅ ƘŀǾŜ ōŜŜƴ ŀŎŎŜǇǘŜŘ ǘƻ ǇǊƻǾƛŘŜΦ LŦ 

they want to provide more services, they will need to have more experience in a certain 

subject or attend to a certain course, which will give them a certain accreditation. 

 

4.5.1 Acceptance 

If all the information provided by the Energy Angel is correct and his skills enable him to 

perform assessments to the companies within the EMSA methodology, the applicant will be 

accepted. The user will receive an email from the Network with the following information: 

 

 

LŦ ǘƘŜȅ ŜƴǘŜǊ ƛƴǘƻ ǘƘŜ ǘƻƻƭ ŀƴŘ Ǝƻ ǘƻ ǘƘŜ ά!ƭŜǊǘǎέ tab, they could also see the message of 

acceptance. 

 

 

Since this moment, the Energy Angel will be able to perform the services that appear in the 

ά!ŎŎŜǇǘŜŘ ǎŜǊǾƛŎŜǎέ ƭƛǎǘ ƛƴ Ƙƛǎ LƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ. He will also be able to take courses for being 

able to acquire more skills and perform more services to the companies and therefore to 

create more business opportunities. 
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4.5.2 Pending 

When an Energy Angel introduces data in the information form, the status of the account of 

the Energy Angel will be pending. A pending status means that: 

¶ The Network Administration has not decided yet if the user is suitable for becoming an 

Energy Angel. 

¶ The certifications or the professional experience are not detailed enough and they need to 

be explained in a more precise way. In this case, the Network Administration will request 

the information missing to the applicant via EMSA web tool. 

¶ The Energy Angel does not have enough skills to provide any of the services proposed. In 

this case, the status of the Energy Angel will remain pending until he performs some of the 

courses proposed by the tool or he gains enough experience to be accepted definitively in 

the tool. 

The Network Administrator is able to send comments to the applicants if any missing 

information is identified, or need more detailed data is needed to full validate the Energy 

!ƴƎŜƭΩǎ ŎƻƳǇŜǘŜƴŎŜǎ. 

The applicant will be able to receive the comments via email or in the alerts tab. To enter in 

the EMSA, click in the link provided by the email or enter directly through the Internet 

browser. 
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Click the alerts tab and revise the most recent alert, to see the message from the bŜǘǿƻǊƪΩǎ 

Administration. 

 

 

 

The applicant is able to modify the information presented in the questionnaire and will be 

given the opportunity to take some complimentary courses proposed by the EMSA to 

compensate any lack of skills to be finally accepted as an Energy Angel. 

 

4.5.3 Rejection 

An Energy Angel application can be rejected if: 

¶ The information provided by the candidate is not enough to certificate his skills and he 

refuses repeatedly to provide the requested data to demonstrate his competences in the 

services that he wants to provide. 

¶ The Network Administration decides that an Energy Angel should leave the network 

ōŜŎŀǳǎŜ ƘŜ ƛǎ ƴƻǘ ŦǳƭŦƛƭƭƛƴƎ Ƙƛǎ ŘǳǘƛŜǎ ŀǎ ƘŜ ǎƘƻǳƭŘ ό{ŜŜΥ ά9ƴŜǊƎȅ !ƴƎŜƭǎ ¦ǎŜǊ aŀƴǳŀƭέύ  

In this case, the applicants will receive the following notification in his email: 
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LŦ ǘƘŜȅ ŜƴǘŜǊ ǘƘŜ ǘƻƻƭ ŀƴŘ ƛŦ ǘƘŜȅ Ǝƻ ǘƻ ǘƘŜ ά!ƭŜǊǘǎέ ǘŀōΣ ǘƘŜȅ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ ƳŜǎǎŀƎŜ ƻŦ ǊŜƧŜŎǘƛƻƴΣ 

and the reason why the Administration has performed this action. 
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4.6 EMSA Support Requests 

If an Energy Angel wants to evaluate a company in order to develop its business activity, the 

first step will be performing an assessment and giving support to a certain company. To do 

ǘƘƛǎΣ ƘŜ ǎƘƻǳƭŘ ōŜ ŎŜǊǘƛŦƛŜŘ ƛƴ ǘƘŜ ǎŜǊǾƛŎŜ м ά9a{! ǿŜō-ǘƻƻƭ ǎǳǇǇƻǊǘέΦ 

Then, the Energy Angel could provide to the company his personal ID number to establish a 

direct contact between them. 

An Energy Angel can check his ID number in the main page. 

 

 

In order to perform an assessment, companies need to make the first contact to request the 

services of an Energy Angel, but the Energy Angel can also guide them in that process. 

¢ƻ ŎƘƻƻǎŜ ŀ ŎŜǊǘŀƛƴ 9ƴŜǊƎȅ !ƴƎŜƭΣ ǘƘŜ ŎƻƳǇŀƴȅ Ŏŀƴ ƛƴǘǊƻŘǳŎŜ ǘƘŜ L5 ƴǳƳōŜǊ ƛƴ ǘƘŜ ά9a{! 

{ǳǇǇƻǊǘέ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ ŀŎŎƻǳƴǘΦ 

There is also a shortcut where, if the Company goes ǘƻ ǘƘŜ άaŀƴŀƎŜƳŜƴǘ ƻŦ ¦ǎŜǊǎέ module, 

are able to go to the Energy Angel selection module, as we can see in the following picture:  
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Page | 35 

H2020 -EE-2015 -3 Market Uptake ǈ Project nº : 696112 ǈ Coordinator: ITCL 

 

hƴŎŜ ƛƴ ǘƘŜ ά9a{! {ǳǇǇƻǊǘέ ƳƻŘǳƭŜΣ ŀ /ƻƳǇŀƴȅ can search an Energy Angel using different 

methods. All thiǎ ǇǊƻŎŜǎǎŜǎ ǿƛƭƭ ōŜ ŜȄǇƭŀƛƴŜŘ ƛƴ ƳƻǊŜ ŘŜǘŀƛƭ ƛƴ ǘƘŜ ǎŜŎǘƛƻƴ άEnter as a 

CompanyέΦ 

 

 

¢ƘŜ ŎƻƳǇŀƴȅ Ŏŀƴ ǎŜƭŜŎǘ ŀ ŎŜǊǘŀƛƴ 9ƴŜǊƎȅ !ƴƎŜƭ ǘƘǊƻǳƎƘ ǘƘŜ ά!ƴƎŜƭΩǎ L5 bǳƳōŜǊέΦ 

  

Insert the ID number 

Mark the Energy Angel 
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4.6.1 Procedure of acceptance 

Only companies can contact Energy Angels, and this contact is done by sending them a request 

for a certain service. 

Once the company has sent an assessment request, the Energy Angel will receive a notification 

email from the EMSA web tool informing that a company demands his services to perform an 

assessment. 

 

¢ƘŜ ά!ƭŜǊǘǎέ ǘŀō ǿƛƭƭ ŀƭǎƻ ŘƛǎǇƭŀȅ ŀ ƳŜǎǎŀƎŜ ƛƴŦƻǊƳƛƴƎ ǘƘŜ ǳǎŜǊ ǘƘŀǘ ŀ ŎƻƳǇŀƴȅ Ƙŀǎ ǊŜǉǳŜǎǘŜŘ 

ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭΩǎ ǎŜǊǾƛŎŜǎ 

 

 

.ȅ ŜƴǘŜǊƛƴƎ ƛƴ ǘƘŜ ά9a{! {ǳǇǇƻǊǘ wŜǉǳŜǎǘǎέ ǘŀōΣ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ see what 

companies have requested his services. 
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¢ƻ ŀŎŎŜǇǘ ŀ ǊŜǉǳŜǎǘΣ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ Ƙŀǎ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǊŜǉǳŜǎǘ ōȅ ŎƭƛŎƪƛƴƎ ƛƴ ǘƘŜ 

ǎŜƭŜŎǘƛƻƴ ŎƛǊŎƭŜΦ ¢ƘŜƴ ǇǊŜǎǎ ǘƘŜ άCƛƴŀƭ ŀŎŎŜǇǘŀƴŎŜέ ōǳǘǘƻƴΣ ŀƴŘ ǿŀƛǘ ŦƻǊ ǘƘŜ ŎƻƳǇŀƴȅ ǘƻ Ŧƻƭƭƻǿ 

the same άCƛƴŀƭ ŀŎŎŜǇǘŀƴŎŜέ ǇǊƻŎŜŘǳǊŜ ŀǎ ǇŀǊǘ ƻŦ ŀ ŘƻǳōƭŜ ŎƘŜŎƪΦ 

 

 

In general, companies can accept or decline the Energy Angel acceptance, as they have the last 

word in term of selecting an Energy Angels to do the assessment. If a company accepts or 

denies an 9ƴŜǊƎȅ !ƴƎŜƭΣ ǘƘŜ ǎǘŀǘŜ ƻŦ ǘƘŜ ǊŜǉǳŜǎǘ ǿƛƭƭ ŀǇǇŜŀǊ ƛƴ ǘƘŜ άǊŜǉǳŜǎǘέ ǘŀō ŀǎ 5ŜŎƭƛƴŜŘΦ 

 

 

¢ƘŜ ά!ƭŜǊǘǎέ ǘŀō ǿƛƭƭ ŀƭǎƻ ŘƛǎǇƭŀȅ ŀ ƳŜǎǎŀƎŜ ƛƴŦƻǊƳƛƴƎ ǘƘŜ ǳǎŜǊ ǘƘŀǘ ŀ ŎƻƳǇŀƴȅ Ƙŀǎ ŀŎŎŜǇǘŜŘ 

ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭΩǎ ǎŜǊǾƛŎŜǎ 

 

 

If a company declines an Energy Angel, the procedure stops and this user will not be able to 

perform an assessment for the company. 

If a company accepts ŀƴ 9ƴŜǊƎȅ !ƴƎŜƭ ōȅ ǘƘŜ άCƛƴŀƭ ŀŎŎŜǇǘŀƴŎŜέ ōǳǘǘƻƴΣ ǘƘŜ ǇǊƻŎŜŘǳǊŜ ƻŦ 

performing the assessment starts and both Company and Energy Angel can contact each other 

ōȅ ǘƘŜ άaŜǎǎŀƎŜǎέ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ ǘƻƻƭ ƻǊ ōȅ ǘƘŜƛǊ ƻǿƴ ŎƻƴǘŀŎǘ ŘŜǘŀƛƭǎΦ 

  



 
 

Page | 38 

H2020 -EE-2015 -3 Market Uptake ǈ Project nº : 696112 ǈ Coordinator: ITCL 

 

4.7 Improvement Requests 

When an Energy Angel is required to implement an improvement, he will receive an 

improvement request. 

¢ƻ ŜƴǘŜǊ ƛƴ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭΩǎ ƛƳǇǊƻǾŜƳŜƴǘǎ ǊŜǉǳŜǎǘ, the Energy Angel should go to the 

Improvements Requestέ tab in the Energy Angels Account. 

 

Then, all the improvement implementation requests from companies will appear. The Energy 

Angel has to analyze the request and the company, this module allows the Energy Angel to 

send messages to the company. Once the Energy Angel has decided what to do, he can accept 

or reject the request. 

 

As the company has the last word, if the Energy Angel is accepted, the user will receive an 

email from the Network with the following information: 
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Lƴ ǘƘŜ άLƳǇǊƻǾŜƳŜƴǘǎ aŀƴŀƎŜƳŜƴǘέ ƳƻŘǳƭŜ ǿƛƭƭ ŀǇǇŜŀǊ ǘƘŜ ƛƳǇǊƻǾŜƳŜƴǘ ǘƘŀǘ Ƙŀǎ ōŜŜƴ 

accepted,  
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4.8 Assigned Companies 

In order to perform an assessment for the companies, the Energy Angel needs to have granted 

ŀŎŎŜǎǎ ǘƻ ǘƘŜ ǇŀǊǘ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŀŎŎƻǳƴǘ ǿƘŜǊŜ ŀƭƭ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ƛƴǘǊƻŘǳŎŜŘΦ 

¢ƻ ŜƴǘŜǊ ƛƴ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭΩǎ ŀǎǎƛƎƴŜŘ ŎƻƳǇŀƴƛŜǎ Ǝƻ ǘƻ ǘƘŜ άAssigned /ƻƳǇŀƴƛŜǎέ tab in the 

Energy Angels Account. 

 

 

An Energy Angel is able to perform several assessments at the same time. To enter to a certain 

company, the Energy Angel can choose different options. 

!ƴ 9ƴŜǊƎȅ !ƴƎŜƭ Ŏŀƴ ŜƴǘŜǊ ƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ ǇŀƎŜ ōȅ ŦƻƭƭƻǿƛƴƎ ǘƘŜǎŜ ǎǘŜǇǎΥ 

 

  



 
 

Page | 41 

H2020 -EE-2015 -3 Market Uptake ǈ Project nº : 696112 ǈ Coordinator: ITCL 

 

4.8.1 9ƴǘŜǊ Ǿƛŀ άAssigned /ƻƳǇŀƴƛŜǎέ ¢ŀō 

Enter in the άAssigned /ƻƳǇŀƴƛŜǎέ tab 

 

 

{ŜƭŜŎǘ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ƻŦ ŎƻƳǇŀƴƛŜǎ ƻƴŜ ǘƻ ŀǎǎŜǎǎΣ ŀƴŘ ŎƭƛŎƪ άDƻ ǘƻ /ƻƳǇŀƴȅΩǎ tŀƎŜέ 
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This will enable the Energy Angel to quick-ŀŎŎŜǎǎ ǘƻ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŀŎŎƻǳƴǘΦ ¢ƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ 

will not have default permissions, so the Company should give him some permissions 

depending on the information that he is going to be allowed to access.  

By doing this, Companies give their explicit permission to access to their data. 

It is important to note that if the company does not grant any permission to the Energy Angel, 

he is not going to be able to access to any tabs. 

With no permissions, the Energy Angel will see the following screen when he access to the 

ŎƻƳǇŀƴȅΩǎ ŀŎŎƻǳƴǘΥ 

 

To perform the assessment, both company and Energy Angel will ǿƻǊƪ ƛƴ ǘƘŜ ά{ŎŜƴŀǊƛƻǎέ ǘŀō 

ǘƻ ŜƴǘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǘƘŜ άwŜǎǳƭǘǎέ ǘŀō ǘƻ ǎǳǇŜǊǾƛǎŜ ǘƘŜ ǊŜǎǳƭǘ ƻŦ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘΦ 
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4.8.2 9ƴǘŜǊ Ǿƛŀ ǘƘŜ /ƻƳǇŀƴȅΩǎ ¦ǎŜǊƴŀƳŜ 

LŦ ǘƘŜ άDƻ ǘƻ /ƻƳǇŀƴȅΩǎ tŀƎŜέ ōǳǘǘƻƴ ŘƻŜǎ ƴƻǘ ǿƻǊƪΣ ŀ ǎŜŎƻƴŘ ƻǇǘƛƻƴ ǘƻ ŀŎŎŜǎǎ /ƻƳǇŀƴȅΩǎ 

page is to go to EMSA main page and introduce the credential of our specific user assigned to 

the Company 

To know those credential, enter in the ά/ƻƳǇŀƴƛŜǎέ tab 

 

Lƴ ǘƘŜ ά/ƻƳǇŀƴƛŜǎέ ǇŀƎŜ ŦƻǊ 9ƴŜǊƎȅ !ƴƎŜƭǎΣ 9a{! ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŎǊŜŀǘŜ ŀ ƴŜǿ ǳǎŜǊƴŀƳŜ 

and password that belongs to the assigned Company but contains the login details for the 

9ƴŜǊƎȅ !ƴƎŜƭ ǘƻ ƎǊŀƴǘ ƘƛƳ ǘƘŜ ŀŎŎŜǎǎ ǘƻ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŀŎŎƻǳƴǘΦ 
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LŦ ǘƘŜ άDƻ ǘƻ /ƻƳǇŀƴȅΩǎ ǇŀƎŜέ ƭƛƴƪ ŘƻŜǎ ƴƻǘ ǿƻǊƪ ƻǊ ƛŦ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ ǿŀƴǘs to enter to the 

/ƻƳǇŀƴȅΩǎ ǇŀƎŜ ŦǊƻƳ ǘƘe EMSA main page, he should introduce this new username and 

password in the EMSA login textbox. 

 

¢Ƙƛǎ ǿƛƭƭ ŜƴŀōƭŜ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ ǘƻ ŜƴǘŜǊ ƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ ǇŀƎŜΦ  

The Energy Angel will ōŜ ŀōƭŜ ǘƻ ǎŜŜ /ƻƳǇŀƴȅΩǎ ƛƴŦƻǊƳŀǘƛƻƴ ŘŜǇŜƴŘƛƴƎ ƻƴ the permissions the 

company has selected for them. With all the permissions, the Energy Angel will see the 

following page: 

 

Permission C Permission D Permission E 

Permission F 
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The A and B permissions only can be granted to /ƻƳǇŀƴȅΩǎ Users, not to Energy Angels. 

If the company Ƙŀǎ ƴƻǘ ŜƴŀōƭŜŘ ǘƘŜ ά9a{! tǊƻŦŜǎǎƛƻƴŀƭέ ƻǇǘƛƻƴΣ ǘƘŜ ά9ƴŜǊƎȅ {ŀǾƛƴƎǎ 

{ƛƳǳƭŀǘƻǊέ ŀƴŘ ǘƘŜ ά.ŜƴŎƘƳŀǊƪƛƴƎ wŜǎǳƭǘǎέ ǘŀōǎ ǿƛƭƭ ŀǇǇŜŀǊ ƎǊŀȅΦ 
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4.9 Assigned Improvements 

To enter module, the Energy Angel should ŎƭƛŎƪ ǘƘŜ ά!ǎǎƛƎƴŜŘ LƳǇǊƻǾŜƳŜƴǘǎέ ǘŀōΦ 

 

In this tab appears the complete list of all the improvements requested for the companies to 

be implemented with the support of the Energy Angel. 
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The assigned improvements are divided in three types: 

1. Improvement Actions 

¶ Process Improvement Actions 

¶ Equipment Improvement Actions 

2. Recommendations 

¶ Process Recommendation Actions 

¶ Equipment Recommendation Actions 

3. Management 

Then, the Energy Angel is free to contact the company in order to start the implementation of 

the improvements. 

 

When the company considers that the improvement is implemented, he set the improvement 

ǎǘŀǘǳǎ ǘƻ ά5ƻƴŜέΦ ¢ƘŜ ŎƻƳǇƭŜǘŜ ŀŎǘƛƻƴǎ ŀǊŜ ǎƘƻǿƴ ƛƴ ǘƘŜ ά/ƻƳǇƭŜǘŜ !Ŏǘƛƻƴέ ǘŀōΦ 
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4.10 Delete Account 

If a user no longer wants to be a part of the Energy Angels Network, it exists the possibility of 

ŘŜƭŜǘƛƴƎ ǘƘŜ ŀŎŎƻǳƴǘ ōȅ ǘƘŜ ά5ŜƭŜǘŜ ŀŎŎƻǳƴǘέ section. 

 

¢ƻ Ŧǳƭƭȅ ŜǊŀǎŜ ǘƘŜ ŀŎŎƻǳƴǘ ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ǿǊƛǘŜ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭΩǎ ǳǎŜǊ ƴŀƳŜ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ 

ǘƘŜ ά5ŜƭŜǘŜέ ōǳǘǘƻƴ 
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5 ENTER AS A COMPANY 

If an energy manager or a person working inside an industrial company want to become an 

user of the EMSA web-tool and wants to perform an assessment in his company within the 

EMSA framework, by following this section of the guide he/she will be able to benefit from all 

the possibilities that the EMSA web-tool offers. 

 

5.1 Access to the EMSA 

If companies want to take advantage of the EMSA tool, first they will have to sign up as a 

company in the main page of the EMSA. 

 

 

Once a company has decided to register into the tool, they will need to fill in a simple form in 

order to be granted access to the tool. 

/ƭƛŎƪ ǘƘŜ άCompany Sign Upέ ōǳǘǘƻƴ ǘƻ ǎǘŀǊǘ ǊŜƎƛǎǘŜǊƛƴƎ ƛƴ ǘƘŜ ǘƻƻƭ ŀƴŘ ǎǘŀǊǘ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ 

entering the EMSA web tool. 
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When the company registers in this previous page their basic information, they will receive an 

email granting them access to the tool.  

 

After receiving the confirmation by email, the company will be able to access to the EMSA tool 

with the previously defined username or password.  
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Introduce in the main page of the EMSA the username and password to enter the tool. 
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5.2 Forgotten Credentials 

If the user has forgotten his password or his username, they will have two different options to 

recover them. 

1. Recover the forgotten credentials by searching the registration email as it has a permanent 

link to the recovery page. 

/ƭƛŎƪ ǘƘŜ ǊŜŘƛǊŜŎǘƛƻƴ ƭƛƴƪ άForgot Usernameέ ƻǊ άForgot Passwordέ ŦƻǊ ōŜƛƴƎ ǊŜŘƛǊŜŎǘŜŘ ǘƻ 

the EMSA tool. 

 

2. If the company has deleted the registration email, the recovery page can also be reached 

by clicking in the question mark icon next to the username or password in the EMSA Main 

Page 
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The recovery page will ask the user to type the email that the company has linked to the EMSA 

account and the EMSA will send an email to this account with a new password. 

 

5.2.1 Forgotten username 

Use one of the options listed above to enter to the recovery page of the EMSA web tool. 

LƴǘǊƻŘǳŎŜ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ /ƻƳǇŀƴȅΩǎ !ŎŎƻǳƴǘΣ 

 

 

Then click submit and the EMSA will automatically send an email to this account reminding the 

username. EMSA will also provide a link to re-enter the tool 
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5.2.2 Forgotten password 

If the company forgot the password, the procedure is the same as for a forgotten username. 

EMSA will send a link to the tool as well as a verification code by email. Enter the link and 

introduce both the username and the verification code in the corresponding boxes. Then press 

the submit button. 

 

 

9a{! ǿƛƭƭ ǾŜǊƛŦȅ ǘƘŜ ŎƻŘŜ ŀƴŘΣ ƛŦ ƛǘΩǎ ŎƻǊǊŜŎǘΣ ǘƘŜ ŎƻƳǇŀƴȅ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ǇŀǎǎǿƻǊŘ 

 

After that, the company will be able to re-enter in the EMSA tool again. 
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5.3 Modify Password or email 

After a successful registration in the tool, the CompanyΩǎ ǇŀƎŜ ǿƛƭƭ ōŜ ǳƴƭƻŎƪŜŘΦ If a company 

ǿŀƴǘǎ ǘƻ ƳƻŘƛŦȅ ǇŀǎǎǿƻǊŘ ƻǊ ǘƘŜ ŜƳŀƛƭΣ ŜƴǘŜǊ ƛƴ ǘƘŜ άEdit Accountέ ǘŀō in the Account 

Settings. 

 

Once inside the tab, introduce the new information in the corresponding boxes. Make sure 

that the confirmed information matches the principal one. 

 

Click the submit button to save all the changes performed.  
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5.4 Introduce Information 

¢ƘŜ ŦƛǊǎǘ ǎǘŜǇ ǘƻ Řƻ ƛǎ ǘƻ Ŧƛƭƭ ƛƴ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǇŀƎŜΣ ōŜŎŀǳǎŜ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ ƛǘΩǎ ƛƴŎƭǳŘŜŘ 

here will be decisive to be fully accepted in the tool. 

 

 

/ƭƛŎƪ ƛƴ ǘƘŜ άLƴŦƻǊƳŀǘƛƻƴέ ǘŀō ǘƻ ŎƻƳǇƭŜǘŜ ŀƭƭ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜǉǳƛǊŜŘ ōy the EMSA. This will 

ŜƴŀōƭŜ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭΩǎ bŜǘǿƻǊƪ ǘƻ ŘŜǘŜǊƳƛƴŜ ƛŦ ŀ ŎƻƳǇŀƴȅ ƛǎ ŀŎŎŜǇǘŜŘ ŀƴŘ ŜƴŀōƭŜŘ ǘƻ ōŜ 

assessed. Before being accepted, companies would have limited access to some sections if the 

account. 

Complete all the questions with the most accurate information possible, in order to ease the 

validation process. 

The information required for the company is the following:  
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After completing the questionnaire, the company should submit the changes performed. The 

information that has been introduced will be saved in a data base and a request will be sent to 

the Network. 
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5.5 Acceptance and Rejection 

The Network Administration will revise the authenticity of the information presented by the 

ŎƻƳǇŀƴȅΣ ƛƴ ƻǊŘŜǊ ǘƻ ŀŎŎŜǇǘ ƻǊ ŘŜƴȅ ǘƘŜ ŜƴǘǊŀƴŎŜ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŜƴǘǊŀƴŎŜ ƛƴ ǘƘŜ ǘƻƻƭΦ  

 

5.5.1 Acceptance 

If all the information provided by the company is correct and their identity is validated, the 

company will be accepted. They will receive an email from the Network with the following 

information: 

 

If they enter the tool and if they go to the alerts tab, they will receive a message of 

acceptance. 

 

Since this moment, the company is able to start an assessment as well as to choose an Energy 

Angel to guide them among the tool. 
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5.5.2 Pending 

LŦ ŀ ŎƻƳǇŀƴȅ ƘŀǎƴΩǘ ōŜŜƴ ŀccepted or denied, means that the Network Administration has not 

started the acceptance process. 

The Network Administration can send comments to the companies if they identify any missing 

information in order to verify its identity. 

The company will be able to receive the comments via notification email or the alerts tab. To 

enter in the EMSA, click in the link provided by the email or enter directly through the browser. 

 

 

Click the alerts tab and revise the most recent alert, to see the message from the Network 

Administration.  

 

 

In order for the company to be accepted, they have to include all the information required by 

the tool. 
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5.5.3 Rejection 

If all the information provided by the company means a problem of impersonation of the 

identity or the information is not trusted, ǘƘŜ bŜǘǿƻǊƪ ǿƛƭƭ ǊŜƧŜŎǘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŜƴǘǊŀƴŎŜΦ 

 

Companies will receive the email presented above. If they enter the tool and if they go to the 

alerts tab, they will receive a message of rejection, and the reason why the network has 

performed this action. 
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5.6 EMSA Lite and EMSA Professional 

To facilitate the access to the EMSA web tool contents, two versions have been developed: 

- EMSA Lite 

- EMSA Professional 

!ŦǘŜǊ ǊŜƎƛǎǘǊŀǘƛƻƴΣ /ƻƳǇŀƴƛŜǎ ǿƛƭƭ ŀǊǊƛǾŜ ǘƻ ǘƘŜ ά9a{! [ƛǘŜέ ŘŀǎƘōƻŀǊŘΣ ǿŜǊŜ ǘƘŜȅ ǿƛƭƭ ƘŀǾŜ 

access to the basic modules of EMSA, being able to use them on their own, giving them an 

easy-to-use methodology to evaluate themselves and obtain quick useful results. 

They will notice that some other modules are coloured in grey. These ones are modules that 

ōŜƭƻƴƎ ǘƻ ǘƘŜ ά9a{! tǊƻŦŜǎǎƛƻƴŀƭέ version, where the tools displays their whole 

functionalities, and some technical knowledge are required to use them, that why the support 

on an Energy Angel is needed. 

Thus far we have seen that some of the modules were in greyscale. This is due to we are in the 

EMSA Lite version. In order to obtain the complete version of the tool the user has to access 

ά9a{! tǊƻŦŜǎǎƛƻƴŀƭέΦ  

For this purpose ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ŎƭƛŎƪ ƛƴ ǘƘŜ ά9a{! tǊƻŦŜǎǎƛƻƴŀƭέ .ǳǘǘƻƴΦ 
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If it is the first time, this page will appear: 

 

This screen explain that, by accŜǎǎƛƴƎ ǘƘŜ ά9a{! tǊƻŦŜǎǎƛƻƴŀƭέ ȅou will obtain: 

¶ More ŘŜǘŀƛƭŜŘ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŜƴŜǊƎȅ ŜŦŦƛŎƛŜƴŎȅΣ ƛƴŎƭǳŘƛƴƎ ǎǇŜŎƛŦƛŎ 

assessment for each process and item of equipment. 

¶ 5ŜǘŀƛƭŜŘ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŜƴŜǊƎȅ ƳŀƴŀƎŜƳŜƴǘ ǇǊŀŎǘƛŎŜǎΦ 

¶ Simulation of the impact of each energy efficiency improvement action against the 

ŎƻƳǇŀƴȅΩǎ ŜȄƛǎǘƛƴƎ ƭŜǾŜƭǎ ƻŦ ŜƴŜǊƎȅ ŎƻƴǎǳƳǇǘƛƻƴΦ 

¶ Access to a system level benchmarking module, where you will be able to compare the 

performance of your key systems with companies from all over Europe based on 

sector, company size and location. 

¶ Access to an extensive database of energy experts (Energy Angels) at a European level 

who will support you in identifying, implementing and financing improvement 

measures. 

 

To access the EMSA Professional tool, you must first establish a contact with an Energy Angel 

form the Energy Angel Network to provide you support and guidance through the detailed 

evaluation process. 

¢ƻ Řƻ ǘƘƛǎ ȅƻǳ ǎƘƻǳƭŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ά/ƻƴǘŀŎǘ 9ƴŜǊƎȅ !ƴƎŜƭ bŜǘǿƻǊƪέ ōǳǘǘƻƴΦ Also, we can select 

ŀƴ 9ƴŜǊƎȅ !ƴƎŜƭ ŦƻǊƳ ǘƘŜ ά9a{! {ǳǇǇƻǊǘέ ƳƻŘǳƭŜΦ 

Then, the next screen will appear: 
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There, you will be able to search and select an Energy Angel, this process is explained in the 

Ǉƻƛƴǘ рΦт ά9ƴŜǊƎȅ !ƴƎŜƭΩǎ wŜǉǳŜǎǘέΦ 

Once the Energy Angel has accepted the request, both the Company and the Energy Angel will 

obtain access to the EMSA Professional, and all the tabs for the complete assessment. 
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If for any circumstance the company wants to change his EMSA version, the company has the 

option of switch from EMSA Professional to EMSA Lite and from EMSA Lite to Professional 

always he wants. To do it, the company user should click the buttons at the top right of the 

page. 
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5.7 9ƴŜǊƎȅ !ƴƎŜƭΩǎ wŜǉǳŜǎǘ 

In order to get access to the EMSA Professional and perform a complete assessment a 

company needs to choose an Energy Angel from the EA Network, in order to guide them along 

the assessment process within the tool. 

9ƴǘŜǊ ƛƴ ǘƘŜ άEMSA Supportέ ǘŀō ǘƻ ǎŜƭŜŎǘ ŀƴ 9ƴŜǊƎȅ !ƴƎŜƭ ǘƻ ǇŜǊŦƻǊƳ an assessment or click in 

ǘƘŜ 9a{! twh ōǳǘǘƻƴ ƛƴ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǇŀƎŜΦ 
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Once in the tab, there are four different paths of selecting an Energy Angel. 

 

 

5.7.1 Energy AngelΩs EMSA 

If a company wants to select an Energy Angel from the whole list of Energy Angels, enter in the 

άEnergy AngelΩs EMSAέ ǘŀōΦ 

Read the description of each Energy Angel and click in the selection box of the most suitable 

9ƴŜǊƎȅ !ƴƎŜƭ ŦƻǊ ȅƻǳ ŀƴŘ ǇǊŜǎǎ ǘƘŜ ά{ǳōƳƛǘ Selectionέ ōǳǘǘƻƴΦ 

Companies can also use the search bar to filter Energy Angels by country, city or language. 

 

  

1 2 3 4 
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5.7.2 9ƴŜǊƎȅ !ƴƎŜƭΩǎ {ŜǊǾƛŎŜǎ 

If a company wants to select an Energy Angel according to the services provided for him, enter 

ƛƴ ǘƘŜ άEnergy AngelΩs Servicesέ ǘŀōΦ 

Select the services desired and will only appear Energy Angels with those services and click in 

ǘƘŜ ǎŜƭŜŎǘƛƻƴ ōƻȄ ƻŦ ǘƘŜ Ƴƻǎǘ ǎǳƛǘŀōƭŜ 9ƴŜǊƎȅ !ƴƎŜƭ ŦƻǊ ȅƻǳ ŀƴŘ ǇǊŜǎǎ ǘƘŜ ά{ǳōƳƛǘ Selectionέ 

button. 
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5.7.3 9ƴŜǊƎȅ !ƴƎŜƭΩǎ L5 ƴǳƳōŜǊ 

If a Company knows the Energy !ƴƎŜƭΩǎ L5 ŀƴŘ ǿŀƴǘǎ ǘƻ ǎŜƭŜŎǘ ǘƘƛǎ ǎǇŜŎƛŦƛŎ ǇŜǊǎƻƴ ǘƻ ƎǳƛŘŜ 

them, they will be able to select this Energy Angel by introducing the ID number in the tool. 

An Energy Angel can check his number in the main page. 

 

To choose a certain Energy Angel, the company has to introduce the ID in the ά!ƴƎŜƭΩǎ L5 

numberέ ǘŀōΦ 
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5.7.4 /ƻƳǇŀƴȅΩǎ Angel 

This path can be applied if a company has an Internal Energy Angel, to do this, a person from 

the CƻƳǇŀƴȅΩǎ ǎǘŀŦŦ ƴŜŜŘ ǘƻ Ŧƻƭƭƻǿ ǘƘŜ 9a{! ǘǊŀƛƴƛƴƎ ŀƴŘ ǘƘǳǎ ōŜ certificated in the services 

no.1 ά9a{! ǿŜō-tool supportέ 

Also, both the company and the Energy Angel should have introduced the same VAT number 

ǘƻ ƭƛƴƪ ǘƘŜƳ ǿƛǘƘ ǘƘŜ ǎŀƳŜ ŎƻƳǇŀƴȅΩǎ ƛŘŜƴǘƛǘȅΣ ǘƘŜƴΣ ǘƘŜȅ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ōƻȄ 

ƴŀƳŜŘΥ ά/ƻƳǇŀƴȅΩs Energy Angelέ 

 

 

{ŜƭŜŎǘ ŀƴ 9ƴŜǊƎȅ !ƴƎŜƭ ŦǊƻƳ ǘƘŜ ά/ƻƳǇŀƴȅΩǎ 9ƴŜǊƎȅ !ƴƎŜƭέ ōƻȄ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ōǳǘǘƻƴ άSubmit 

Selectionέ ǘƻ ǎŜƴŘ ŀ ǊŜǉǳŜǎǘ ǘƻ ǘƘŜ ǎŜƭŜŎǘŜŘ 9ƴŜǊƎȅ !ƴƎŜƭΦ 
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5.7.5 Procedure of acceptance 

After asking for an Energy Angel, a new request is generated. To see itΣ ŜƴǘŜǊ ƛƴ ǘƘŜ άEMSA 

Supportέ ǘŀō ŀƴŘ Ŏƻƴǎǳƭǘ άReplies to Requestsέ ǎŜŎǘƛƻƴ. 

 

This pending message should appear on screen 

 

When this information appears, means that the request has been sent to the Energy Angel. 

The company has to wait for the Energy Angels answer. 
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5.7.5.1 9ƴŜǊƎȅ !ƴƎŜƭΩǎ ŀŎŎŜǇǘŀƴŎŜ 

LŦ ŀƴ 9ƴŜǊƎȅ !ƴƎŜƭ ŀŎŎŜǇǘǎ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǊŜǉǳŜǎǘΣ ǘƘŜ ŎƻƳǇŀƴȅ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀƴ ǊŜǇƻƴǎŜ Ǿƛŀ 

email, as well as a notification in the alerts page. 

 

 

If the user of the Company enters in ǘƘŜ ά9a{! {ǳǇǇƻǊǘέ tab again, it will be shown the 

positive answer of the Energy Angel. 

 

The company is the one that has to make the final acceptance of the Energy Angel, by selecting 

ǘƘŜ ǎǇŜŎƛŦƛŎ 9ƴŜǊƎȅ !ƴƎŜƭ ŀƴŘ ŎƭƛŎƪƛƴƎ ƛƴ ǘƘŜ άCƛƴŀƭ !ŎŎŜǇǘŀƴŎŜέ ōǳǘǘon. 

 

It is important to note that, even if the company makes the final acceptance of an Energy 

Angel, if they do not grant any permission to the Energy Angel, he is not going to be able to 

access to any data form the company. To give permissions, go to ǘƘŜ άaŀƴŀƎŜ ¦ǎŜǊǎέ ƳƻŘǳƭŜΦ 
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If the company does not want an Energy Angel to perform the assessment, by clicking the 

άFinal Rejectionέ ōǳǘǘƻƴΣ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ ǿƛƭƭ ōŜ ŘŜƴƛŜŘ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƛƴŦƻǊƳŀǘƛƻƴΦ 

 

 

 

5.7.5.2 9ƴŜǊƎȅ !ƴƎŜƭΩǎ ǊŜŦǳǎŀƭ 

LŦ ŀƴ 9ƴŜǊƎȅ !ƴƎŜƭ ŘƻŜǎ ƴƻǘ ŀŎŎŜǇǘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǊŜǉǳŜǎǘΣ ƛƴ ǘƘŜ άEMSA Supportέ ǘŀō ƛǘ ǿƛƭƭ 

appear that the Energy Angel has declined the proposal of the company. 

 

In this case, and in order to perform an assessment, the company will be required to send 

another request to a different Energy Angel. 
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5.8 Managing the EMSA users 

To register the Company in the EMSA, a contact person is needed. This contact person will act 

as the Admin User of the company and he/she will have all the permissions and access to all 

ǘƘŜ ŦǳƴŎǘƛƻƴŀƭƛǘƛŜǎ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΩǎ 9a{! ŀŎŎƻǳƴǘΦ 

One of these Admin permissions is the Management of different Users ƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ 

accountΣ ǘƘŀǘ ƛǎ ǘƻ ǎŀȅΣ ǘƘŜ !ŘƳƛƴ ¦ǎŜǊ ƛǎ ŀōƭŜ ǘƻ ŀŘŘ ƳƻǊŜ ǳǎŜǊ ǘƻ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŀŎŎƻǳƴǘ ƛƴ 

order to help him to introduce data or to see some specific results, for instance. 

IŜǊŜ ŜȄƛǎǘǎ ŀƴ ŜȄŎŜǇǘƛƻƴŀƭ ŎŀǎŜ ƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ ¦ǎŜǊǎΥ ǘƘŜ Energy Angel. Once an Energy 

Angel has been finally accepted by the Company, becomes automatically a user from the 

/ƻƳǇŀƴȅΩǎ ŀŎŎƻǳƴǘ ƛn order to facilitate the support to the company. In this case, the 

/ƻƳǇŀƴȅΩǎ !ŘƳƛƴ User is always able to modify its permissions and control how deep does the 

Energy Angel participates in the assessment process. 

¢ƘŜƴΣ ǘƘŜ /ƻƳǇŀƴȅΩǎ !ŘƳƛƴ ¦ǎŜǊ Ŏŀƴ ŀŘŘ ŀǎ many new users as he considers and also, once 

the Company and an Energy Angel have confirmed the acceptance proposal, the company will 

ǎŜƭŜŎǘ ǿƘŀǘ ǘȅǇŜ ƻŦ ŀŎŎŜǎǎ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ ǿƛƭƭ ƘŀǾŜ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴǎƛŘŜ ǘƘŜ 

EMSA tool. 

This can be performed in the άaŀƴŀƎŜment of ¦ǎŜǊǎέ Tab. 
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There, the companies can select the permissions of each user of the company. 

This is the initial page that appears: 

 

 

5.8.1 Create a new User 

The CompanyΩǎ !ŘƳƛƴ ¦ǎŜǊ is able to create New Users within the CompanyΩǎ ŀŎŎƻǳƴǘΦ ¢ƘŜ 

ǳǎŜǊǎ Ŏŀƴ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŀŎŎƻǳƴǘ ǿƛǘƘ ŀ ŘƛŦŦŜǊŜƴǘ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ŀƴŘ Ŧƛƭƭ ƛƴ 

information inside the tool, which will be corroborated by the Energy Angel. 

 

If the company selects the options of creating a new user, they will have to introduce the 

ǳǎŜǊΩǎ Řŀǘŀ ǘƻ ƎƛǾŜ ǘƘƛǎ ǇŜǊǎƻƴ ŀŎŎŜǎǎ ǘƻ ǘƘŜ 9a{! ǘƻƻƭΦ ¢ƘŜƴ ǇǊŜǎǎ ǘƘŜ άǎǳōƳƛǘέ ōǳǘǘƻƴ 
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When the Company has different users as well as an assigned Energy Angel, the Admin User 

will be able to give different permissions to the different users. The permissions are the 

following ones, and Ŏŀƴ ōŜ ŎƘŜŎƪŜŘ ƛƴ ǘƘŜ ƻǇǘƛƻƴ ŎŀƭƭŜŘ άShow User PermissionsέΦ 
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!ƴȅ ƴŜǿ ǳǎŜǊ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅ Ƙŀǎ ƴƻ ǇŜǊƳƛǎǎƛƻƴǎ ƛƴ ǘƘŜ ǘƻƻƭΦ ¢ƘŜ /ƻƳǇŀƴȅΩǎ Administrator 

will select the permissions of each user individually, by introducing them the in right side of 

the table. A new Energy Angel accepted by the company also has no permissions. Moreover, 

/ƻƳǇŀƴȅΩǎ Administrator can modify those permissions anytime he considers. 

 

 

The A and B premises only can be granted to Users, not to Energy Angels. 

Select those users whose permissions are going to be modified, modify their permissions and 

ǇǊŜǎǎ ǘƘŜ άSubmit Permissionsέ ōǳǘǘƻƴ ǘƻ ǎŀǾŜ ŀƭƭ ǘƘŜ ǇŜǊƳƛǎǎƛƻƴǎ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ ŎƻƳǇŀƴȅ ǘƻ 

a certain user or an Energy Angel. 

 

5.8.2 Delete a User 

Lƴ ƻǊŘŜǊ ǘƻ ŘŜƭŜǘŜ ŀ ǳǎŜǊΣ ǘƘŜ ŎƻƳǇŀƴȅ Ƙŀǎ ǘƻ ǎŜƭŜŎǘ ŀ ŎŜǊǘŀƛƴ ǳǎŜǊ ŀƴŘ ǇǊŜǎǎ ǘƘŜ άSubmit User 

Deletionέ ōǳǘǘƻƴΦ 

 

 

  

1 

1 

2 

3 

2 
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5.9 Delete /ƻƳǇŀƴȅΩǎ Account 

If a company no longer wants to perform any more assessments and wants to leave the 

ƴŜǘǿƻǊƪΣ ƛǘ ŜȄƛǎǘ ǘƘŜ Ǉƻǎǎƛōƛƭƛǘȅ ƻŦ ŘŜƭŜǘƛƴƎ ǘƘŜ ŀŎŎƻǳƴǘ ōȅ ŜƴǘŜǊƛƴƎ ƛƴ ǘƘŜ άAccount Settingsέ 

tab ŀƴŘ ŎƭƛŎƪƛƴƎ ƛƴ ǘƘŜ ά5ŜƭŜǘŜ !ŎŎƻǳƴǘέ ƻǇǘƛƻƴ. 

 

/ƭƛŎƪ ƛƴ ǘƘŜ ά5ŜƭŜǘŜ ŀŎŎƻǳƴǘέ option, and to fully erase the account the user should write the 

/ƻƳǇŀƴȅΩǎ ǳǎŜǊ ƴŀƳŜ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ ά5ŜƭŜǘŜέ ōǳǘǘƻƴ 

  



 
 

Page | 79 

H2020 -EE-2015 -3 Market Uptake ǈ Project nº : 696112 ǈ Coordinator: ITCL 

 

6 EMSA LITE ASSESSMENT 

A general EMSA assessment can be performed without an Energy Angel. To start with the 

ŀǎǎŜǎǎƳŜƴǘΣ ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ŎƭƛŎƪ ǘƘŜ ά5ŀǘŀ 9Ǿŀƭǳŀǘƛƻƴέ ǘŀōΦ 

 

hƴŎŜ ǿŜ ŜƴǘŜǊ ǘƻ ǘƘŜ άData Evaluationέ ǘŀō ŦƻǊ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎŎǊŜŜƴ ŀǇǇŜŀǊǎΥ 

 

CƛǊǎǘƭȅΣ ƛƴ ƻǊŘŜǊ ǘƻ ǎǘŀǊǘ ǘƘŜ 9a{! !ǎǎŜǎǎƳŜƴǘΣ ŀ άbŜǿ {ŎŜƴŀǊƛƻέ ƴŜŜŘǎ ǘƻ ōŜ ŎǊŜŀǘŜŘΦ ¢Ƙƛǎ 

ǎŎŜƴŀǊƛƻ ǿƛƭƭ Ŏƻƴǘŀƛƴ ŀƭƭ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ŀ ŎŜǊǘŀƛƴ ǇŜriod of time.  

The EMSA methodology considers a period of one year as a period which is representative 

ŜƴƻǳƎƘ ǘƻ ǎƘƻǿ ŀ /ƻƳǇŀƴȅΩǎ 9ƴŜǊƎȅ 9ŦŦƛŎƛŜƴŎȅ ǎǘŀǘǳǎΦ 
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¢ƻ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ŦƛǊǎǘ ǎŎŜƴŀǊƛƻ ǇǊŜǎǎ ǘƘŜ άCreate a New Scenarioέ ōǳǘǘƻƴΦ 

 

 

Then we should introduce a name for this new scenario and a brief description if necessary. 

CƛƴŀƭƭȅΣ ǘƻ ǎǳōƳƛǘ ǘƘƛǎ ƴŜǿ ǎŎŜƴŀǊƛƻ ǇǊŜǎǎ άStart Scenarioέ 

 

When a new scenario has been created, the company can edit its information or delete the 

whole scenario. 

In order to delete ŀ {ŎŜƴŀǊƛƻ ǇŜǊƳŀƴŜƴǘƭȅΣ ǎŜƭŜŎǘ ǘƘŜ ǎŎŜƴŀǊƛƻ ŀƴŘ ǇǊŜǎǎ ǘƘŜ ά5ŜƭŜǘŜέ .ǳǘǘƻƴΦ 

In order to modify the internal information of a Scenario, select the scenario and press the 

ά±ƛŜǿκaƻŘƛŦȅέ .ǳǘǘƻƴΦ 

 

To perform a new assessment, the company has to complete a series of sets of Questions that 

will evaluate the company as a whole. The sets of questions are shown in the next picture. 
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The company has to select ǘƘŜ άDŜƴŜǊŀƭ vuestionsέ ǎŜŎǘƛƻƴ, and answer them with the most 

accurate information as possible for obtaining the most representative results for the 

assessment. 

 

To modify the information of ǘƘŜ άDŜƴŜǊŀƭ vǳŜǎǘƛƻƴǎέ ǎŜŎǘƛƻƴ, select the section and then 

ǇǊŜǎǎ ǘƘŜ ά9Řƛǘ 5ŀǘŀέ .ǳǘǘƻƴΦ 

In this section, Companies need to introduce their data relative to their yearly production, 

water consumption, electricity consumption, gas consumption and their associated costs, in 

addition, companies also need to introduce information of their main processes to build a 

general picture of the company status in terms of energy consumption and cost. 

 

6.1 Questions Step 1 

 

CƛǊǎǘƭȅΣ ǘƘŜ ŎƻƳǇŀƴȅ Ƙŀǎ ǘƻ ŜƴǘŜǊ ǘƘŜ ȅŜŀǊ ƻŦ ǘƘŜ ǎŎŜƴŀǊƛƻΩǎ Řŀǘŀ ǘƘŀǘ ŀǊŜ ƎƻƛƴƎ ǘƻ ōŜ 

introduced, as well as the currency that it is going to be used. There currency can be 

introduced in Euros (EUR - ϵύΣ tƻǳƴŘǎ όD.t - £) or United States Dollars (USD - $). 

 

For the production part, companies need to select the units of the production of the company, 

in weight, volume or production units. 
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Besides, the production can be filled in per year or per month. When introducing the 

information per month, the yearly production will be automatically calculated by adding all the 

productions of the twelve months of the year. 

 

For the water consumption part, companies need to select the consumption units of the 

company, in volume units (m3, litres or gallons). 

Besides, the water consumption can be filled in per year or per month. When introducing the 

information per month, the yearly water consumption will be automatically calculated by 

adding all the different consumptions of the year.  

The same happens with the cost of the water consumption, which can be introduced yearly or 

monthly, in the currency previously selected. 

Units 
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For the electricity consumption part, companies need to select the consumption units of the 

company in energy units (kWh and its variants). 

Besides, the electricity consumption can be filled in per year or per month. When introducing 

the information per month, the yearly electricity consumption will be automatically calculated 

by adding all the different consumptions of the year.  

The same happens with the cost of the electricity consumption, which can be introduced 

yearly or monthly, in the currency previously selected. 
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For the fuel consumption, firstly there has to be selected the main type of fuel used in the 

company (they can be one or more). 

 

 

In the event that the fuel used does not appear in the list, the user will have to select the 

άhǘƘŜǊέ ƻǇǘƛƻƴΣ ǿƘŜǊŜ ƛǘ ŜȄƛǎǘǎ ǘƘŜ Ǉƻǎǎƛōƛƭƛǘȅ ƻŦ ƛƴǘǊƻŘǳŎƛƴƎ ŀƭƭ ǘƘŜ ƴŜŎŜǎǎŀǊȅ Řŀǘŀ ǘƻ ǇŜǊŦƻǊƳ 

the fuel consumption calculations.  

LŦ ǘƘŜ άhǘƘŜǊέ ŦǳŜƭ ƻǇǘƛƻƴ Ƙŀs been selected, the user is required to introduce the name of the 

fuel as well as two of the three options that include the density (kg/m3), mass heating power 
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(kWh/kg) and volume heating power (kWh/m3), depending on the magnitude which the 

άhǘƘŜǊέ ŦǳŜƭ consumption is measured (mass or volume). 

6.2 Questions Step 2 

 

CƛƴŀƭƭȅΣ ǇǊŜǎǎ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴ ŀƴŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǿƛƴŘƻǿ ǿƛƭƭ ŀǇǇŜŀǊΥ 

 

For the fuel consumption part, companies can select the consumption units in energy, volume 

or weight units and its variants. 

Besides, the fuel consumption can be filled in per year or per month. When introducing the 

information per month, the yearly fuel consumption will be automatically calculated by adding 

all the different consumptions of the year.  

The same happens with the cost of the fuel consumption, which can be introduced yearly or 

monthly, in the currency previously selected. 

²ƘŜƴ ŀƭƭ ƻŦ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ Ƙŀǎ ōŜŜƴ ƛƳǇƭŜƳŜƴǘŜŘΣ ǇǊŜǎǎ ǘƘŜ ά/ƻƴǘƛƴǳŜ ǿƛǘƘ 5ŀǘŀ 9Ǿŀƭǳŀǘƛƻƴέ 

button. 

 

Here, the companies need to introduce their data relative to their different processes and 

equipment of the company which are related to water use and energy consumption 
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6.3 Verification of the sector 

.ŜŦƻǊŜ ǎǘŀǊǘ ƛƴǘǊƻŘǳŎƛƴƎ ƴǳƳŜǊƛŎŀƭ Řŀǘŀ ƛƴ ǘƘŜ ǘƻƻƭΣ ǘƘŜ ǳǎŜǊ ƴŜŜŘǎ ǘƻ ǾŀƭƛŘŀǘŜ ǘƘŜ ŎƻƳǇŀƴȅΩǎ 

sector. 

 

This step is crucial, as every sector has some specific equipment. The tool considers the 

information that has been introduced and then proposes the different processes of the 

equipment.  
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6.4 Main Processes 

First of all, to answer this questions that belongs to the section of efficiency questions we need 

to define all the processes inside the Company that are related to water use and energy 

consumption.  

It is really important to define all the processes that use water inside the company, even if 

the company does not have enough information to assess them or the company does not 

want to answer their efficiency questions 

Then, with the list of processes, we need to define the equipment related to each process. 

With that information, the EMSA builds ǘƘŜ άƻǾŜǊǾƛŜǿ ǘŀōƭŜέΣ ǿƘŜǊŜ ǘƘŜ ǎǘŀŦŦ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ 

assessment process will be able to select, one by one, processes and equipment and answer 

their related efficiency questions. 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŜǇǎ ǊŜǇǊŜǎŜƴǘ Ƙƻǿ ǘƻ ōǳƛƭŘ ǘƘŜ άhǾŜǊǾƛŜǿ ǘŀōƭŜέ ŀƴŘ Ƙƻǿ ǘƻ ŀnswer efficiency 

questions: 

 

Here, companies should enter what are their main production lines or sections in which their 

facilities can be divided. Each section could aggregate a main use for energy and water, a 

production line, a building, etc. They are called άaŀƛƴ ǇǊƻŎŜǎǎŜǎέ. The idea is to identify the 

ŎƻƳǇŀƴȅΩǎ Ƴŀƛƴ ŜƴŜǊƎȅ ŎƻƴǎǳƳǇǘƛƻƴ ƎǊƻǳǇǎΦ 

¢ƘŜǎŜ άƳŀƛƴ ǇǊƻŎŜǎǎŜǎέ ŀǊŜ ǎŜŎǘƛƻƴǎ ǘƘŀǘ ōŜƭƻƴƎ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅ ŀƴŘ ǊŜǇǊŜǎŜƴǘ ōƛƎ ŜƴŜǊƎȅ 

consumption units, regarding at their process of energy consumption from the primary energy 

to final energy. 

This information will act as a label that will help to group processes, but it will not affect to the 

calculations. It has been created so that companies can have a better understanding about in 

which process and equipment are they introducing data. 

In this section, companies should only register the name of the main process by typing it on 

the screen.  

The main idea is to group the processes of the company, to do this the User should introduce 

names or labels of the main processes of the system. ¢ƘŜƴΣ ǇǊŜǎǎ ǘƘŜ ά!ŘŘ ŀƴƻǘƘŜǊ aŀƛƴ 

tǊƻŎŜǎǎέ ǘƻ ƪŜŜǇ ŎƻƳǇƭŜǘƛƴƎ ǘƘŜ ƭƛǎǘΦ 

They can introduce the name of as many main processes as present in the company. 



 
 

Page | 88 

H2020 -EE-2015 -3 Market Uptake ǈ Project nº : 696112 ǈ Coordinator: ITCL 

 

 

Once the user has introduced the principal main processes of the ŎƻƳǇŀƴȅΣ ǇǊŜǎǎ άbŜȄǘέΦ 

6.5 Set Processes 

After selecting the Main Processes of the company, inside of each of them the user should also 

select the specific processes of the company. 

 

Lƴ ǘƘƛǎ ǎŜŎǘƛƻƴΣ ŦƻǊ ŜǾŜǊȅ άƳŀƛƴ ǇǊƻŎŜǎǎέΣ ŎƻƳǇŀƴƛŜǎ ǎƘƻǳƭŘ ǊŜƎƛǎǘŜǊ ǘƘŜƛǊ Ǌeal processes 

related to water use and energy consumption. 

Before describing the procedure of how to introduce data in the tool, it is included an 

explanatory figure to explain what the EMSA considers as a process. 

 

- aŀƛƴ ǇǊƻŎŜǎǎΥ ά¢ƘŜǊƳŀƭ 

Energy Distribution by 

ǎǘŜŀƳέ 

- Related processes: 

o Pumping 

o Piping 

o Heating 

o Heat exchanging 

o Cleaning 

A process is a system (formed by one or more equipment) that uses or consumed energy that 

can be considered as a single unit, taking into account their piping system until the next point 

of energy use or consumption. For instance, in a boiler room, we can find the following 

processes: 
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¶ Heating process (boiler, pipes, filter, etc.): converts fuel into thermal energy to 

produce steam 

¶ Pumping process (pump, pipe, storage, etc.): pump water into the boilers 

¶ Heat exchange units (heat exchanger): converts thermal energy from steam into 

thermal energy into the working fluid of a process. 

The User should select the type process and its quantity.  

For each main process, there could be selected different processes. 

¢ƘŜ ǳǇǇŜǊ ǘŀōǎ ŎƻǊǊŜǎǇƻƴŘ ǿƛǘƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ άaŀƛƴ ǇǊƻŎŜǎǎŜǎέΣ ǎŜƭŜŎǘŜŘ ƛƴ ǘƘŜ ǇǊŜǾƛƻǳǎ ǎǘŜǇΦ 

²ƘŜƴ ŦƛƴƛǎƘŜŘ ǇǊŜǎǎ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴΦ 

 

 

6.6 Processes Titles 

 

After selecting all the different processes, the tool gives the user the option to name them or 

to leave them with the default name. 

This feature has been created to ease the companies the recognition and introduction of data 

in the tool.  
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hƴŎŜ ǘƘŜ ǳǎŜǊ Ƙŀǎ ŦƛƴƛǎƘŜŘΣ ǇǊŜǎǎ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴ ǘƻ ǎǘŀǊǘ ƛƴŎƭǳŘƛƴƎ ǘƘŜ equipment 

information. 

 

6.7 Equipment  

 

This selection of the equipment will be the same as in the process part. Depending on the 

processes selected previously, the EMSA tool will propose different equipment to them. 

For each of the processes, it has to be selected the specific equipment and their quantity. In 

ǘƘƛǎ ǎŜŎǘƛƻƴΣ ŦƻǊ ŜǾŜǊȅ άǇǊƻŎŜǎǎέΣ ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ǊŜƎƛǎǘŜǊ ǘƘŜ ǊŜƭŀǘŜŘ ŜǉǳƛǇƳŜƴǘ ŀŎŎƻǊŘƛƴƎ ǘƻ 

the existing procedure that is implemented in the tool. 
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hƴŎŜ ǘƘŜ ǳǎŜǊ Ƙŀǎ ŦƛƴƛǎƘŜŘΣ ǇǊŜǎǎ ǘƘŜ άbŜȄǘέ ōǳtton to start including the equipment 

information. 

EMSA tool is prepared if a company has some repeated equipment working at different states, 

or if it has different kinds of the same equipment. For instance: a company can have different 

type of pumps in each of the processes, or the same pump working at different pressures 

throughout the whole company. 

 

6.8 Overview Table 

 

After introducing the data relative to both processes and equipment, there is presented a 

table that serves as overview of all the information that has been introduced. 

It displays the relationships between the main processes, processes and the equipment. 
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Finally, the user should cƭƛŎƪ ǘƘŜ άwŜǎǳƭǘǎέ ōǳǘǘƻƴΣ ƛƴ ƻǊŘŜǊ ǘƻ ǎŜŜ ŀƭƭ ǘƘŜ ǊŜǎǳƭǘǎ ƻŦ ǘƘŜ 

assessmentΦ ¢ƘŜ άwŜǎǳƭǘǎέ ǘŀō ƻŦ ǘƘŜ EMSA Lite is explained in the point 8 of this user guide. 
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7 EMSA PROFESSIONAL ASSESSMENT 

The complete EMSA assessment can be performed after an Energy Angel has been assigned to 

ŀ ŎƻƳǇŀƴȅ ŀƴŘ ƘŜ Ƙŀǎ ƎǊŀƴǘŜŘ ŀŎŎŜǎǎ ǘƻ ǘƘŜ /ƻƳǇŀƴȅΩǎ 9a{! ǇŀƎŜΦ  

Once they are in contact, and the Energy Angel has the necessary permissions from the 

company to perform the assessment, the Energy Angel can explain the process to the company 

and demand the necessary information to start filling in the data in the tool.  

The company users can also fill in some of the information on their own to speed up the 

assessment process, in order to the more independent from the Energy Angel, but taking into 

account that this process should be supervised and the information will be revised afterwards 

by the Energy Angel. 

The EMSA assessment consists in three differentiated sets of questions:  

¶ General Questions 

¶ Efficiency Questions 

¶ Management Questions 

That evaluates the Company from different points of view, which lead to different results 

regarding energy efficiency, improvement actions and benchmarking options. 
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7.1 9ƴǘŜǊ ǘƘŜ /ƻƳǇŀƴȅΩǎ tŀƎŜ ŀǎ 9ƴŜǊƎȅ !ƴƎŜƭ 

In order to perform an assessment for the companies, the Energy Angel needs to have granted 

access to the ǇŀǊǘ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŀŎŎƻǳƴǘ ǿƘŜǊŜ ŀƭƭ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ƛƴǘǊƻŘǳŎŜŘΦ 

¢ƻ ŜƴǘŜǊ ƛƴ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭΩǎ ŀǎǎƛƎƴŜŘ ŎƻƳǇŀƴƛŜǎ Ǝƻ ǘƻ ǘƘŜ άAssigned /ƻƳǇŀƴƛŜǎέ tab in the 

Energy Angels Account. 

 

An Energy Angel is able to perform several assessments at the same time. To enter to a certain 

company, the Energy Angel can choose different options. 

!ƴ 9ƴŜǊƎȅ !ƴƎŜƭ Ŏŀƴ ŜƴǘŜǊ ƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ ǇŀƎŜ ōȅ ŦƻƭƭƻǿƛƴƎ ǘƘŜǎŜ ǎǘŜǇǎΥ 
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7.1.1 9ƴǘŜǊ Ǿƛŀ ά!ǎǎƛƎƴŜŘ /ƻƳǇŀƴƛŜǎέ ¢ŀō 

Enter in the άAssigned /ƻƳǇŀƴƛŜǎέ tab 

 

 

Select from ǘƘŜ ƭƛǎǘ ƻŦ ŎƻƳǇŀƴƛŜǎ ƻƴŜ ǘƻ ŀǎǎŜǎǎΣ ŀƴŘ ŎƭƛŎƪ άDƻ ǘƻ /ƻƳǇŀƴȅΩǎ tŀƎŜέ 
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This will enable the Energy Angel to quick-ŀŎŎŜǎǎ ǘƻ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŀŎŎƻǳƴǘΦ ¢ƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ 

will not have default permissions unless the company has assigned them for him. It is 

important to note that if the company does not grant any permission to the Energy Angel, he is 

not going to be able to access to any data. 

With the no permissions, the Energy Angel will see the following screen when he access to the 

ŎƻƳǇŀƴȅΩǎ ŀŎŎƻǳƴǘΥ 

 

¢ƻ ǇŜǊŦƻǊƳ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘΣ ōƻǘƘ ŎƻƳǇŀƴȅ ŀƴŘ 9ƴŜǊƎȅ !ƴƎŜƭ ǿƛƭƭ ǿƻǊƪ ƛƴ ǘƘŜ ά{ŎŜƴŀǊƛƻǎέ ǘŀō 

ǘƻ ŜƴǘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǘƘŜ άwŜǎǳƭǘǎέ ǘŀō ǘƻ ǎǳǇŜǊǾƛǎŜ ǘƘŜ ǊŜǎǳƭǘ ƻŦ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘΦ 
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7.1.2 9ƴǘŜǊ Ǿƛŀ ǘƘŜ /ƻƳǇŀƴȅΩǎ ¦ǎŜǊƴŀƳŜ 

Enter in the ά/ƻƳǇŀƴƛŜǎέ tab 

 

Lƴ ǘƘŜ ά/ƻƳǇŀƴƛŜǎέ ǇŀƎŜ ŦƻǊ 9ƴŜǊƎȅ !ƴƎŜƭǎΣ 9a{! ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŎǊŜŀǘŜ ŀ ƴŜǿ ǳǎŜǊƴŀƳŜ 

and password that belongs to the assigned Company but contains the login details for the 

9ƴŜǊƎȅ !ƴƎŜƭ ǘƻ ƎǊŀƴǘ ƘƛƳ ǘƘŜ ŀŎŎŜǎǎ ǘƻ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŀŎŎƻǳƴǘΦ 

 

 

 



 
 

Page | 98 

H2020 -EE-2015 -3 Market Uptake ǈ Project nº : 696112 ǈ Coordinator: ITCL 

 

LŦ ǘƘŜ άDƻ ǘƻ /ƻƳǇŀƴȅΩǎ ǇŀƎŜέ ƭƛƴƪ ŘƻŜǎ ƴƻǘ ǿƻǊƪ ƻǊ ƛŦ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ ǿŀƴǘǎ ǘƻ ŜƴǘŜǊ ǘƻ ǘƘŜ 

/ƻƳǇŀƴȅΩǎ ǇŀƎŜ ŦǊƻƳ ǘƘŜ 9a{! Ƴŀƛƴ ǇŀƎŜΣ ƘŜ ǎƘƻǳƭŘ ƛƴǘǊƻŘǳŎŜ ǘƘƛǎ ƴŜǿ ǳǎŜǊƴŀƳŜ ŀƴŘ 

password in the EMSA login textbox. 

 

This will enable the Energy Angel to eƴǘŜǊ ƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ ǇŀƎŜΦ ¢ƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ ǿƛƭƭ ƘŀǾŜ 

the permissions the company has selected for them. With all the permissions, the Energy 

Angel will see the following page:  

 

Permission C Permission D Permission E 

Permission F 
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The A and B permissions only can be granted to /ƻƳǇŀƴȅΩǎ Users, not to Energy Angels. 

LŦ ǘƘŜ ŎƻƳǇŀƴȅ Ƙŀǎ ƴƻǘ ŜƴŀōƭŜŘ ǘƘŜ ά9a{! tǊƻŦŜǎǎƛƻƴŀƭέ ƻǇǘƛƻƴΣ ǘƘŜ ά9ƴŜǊƎȅ {ŀǾƛƴƎǎ 

{ƛƳǳƭŀǘƻǊέ ŀƴŘ ǘƘŜ ά.ŜƴŎƘƳŀǊƪƛƴƎ wŜǎǳƭǘǎέ ǘŀōǎ ǿƛƭƭ ŀǇǇŜŀǊ ƎǊŀȅΦ 
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7.2 Creation of a Scenario 

hƴŎŜ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ Ƙŀǎ ŜƴǘŜǊŜŘ ƛƴ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǇŀƎŜΣ ǘƘŜ 9ƴŜǊƎȅ !ƴƎŜƭ Ƙŀǎ ǘƻ ŜƴǘŜǊ ƛƴ 

ǘƘŜ άData Evaluationέ ǘŀō ǘƻ ǎǘŀǊǘ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘΦ 

 

 

 

This tab is accessible to: 

- The Assigned Energy Angel of the company 

- The CƻƳǇŀƴȅΩǎ Administrator 

- A ŎƻƳǇŀƴȅΩǎ ǳǎŜǊ ǿƛǘƘ ǘƘŜ ǎǇŜŎƛŦƛŎ ǇŜǊƳƛǎǎƛƻƴ ǘƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ǎŎŜƴŀǊƛƻ 

 

Once we enter to ǘƘŜ άData Evaluationέ ǘŀō for the first time, the following screen appears: 

 

Firstly, in order to start the EMSA Assessment, a άbŜǿ {cenarioέ needs to be created. This 

ǎŎŜƴŀǊƛƻ ǿƛƭƭ Ŏƻƴǘŀƛƴ ŀƭƭ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƛƴŦƻǊƳŀǘƛƻn from a certain period of time.  

The EMSA methodology considers a period of one year as a period which is representative 

ŜƴƻǳƎƘ ǘƻ ǎƘƻǿ ŀ /ƻƳǇŀƴȅΩǎ 9ƴŜǊƎȅ 9ŦŦƛŎƛŜƴŎȅ ǎǘŀǘǳǎΦ 
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To introduce the first scenario ǇǊŜǎǎ ǘƘŜ άCreate a New Scenarioέ ōǳǘǘƻƴΦ 

 

 

Then we should introduce a name for this new scenario and a brief description if necessary. 

CƛƴŀƭƭȅΣ ǘƻ ǎǳōƳƛǘ ǘƘƛǎ ƴŜǿ ǎŎŜƴŀǊƛƻ ǇǊŜǎǎ άStart Scenarioέ 

 

 

If there is an existing Scenario and the company wants to start another one, they have the 

option to create a new scenario from a copy on the basis of a previous one. 

The main advantage of this option is that all the information about process, equipment and 

consumption will be already implemented and the only thing that the user needs to do is 

update those data that has changed from one scenario to another. 

 

In this case, the information in the New Scenario will be the same as in the old one, so the 

users will only need to modify the specific information that has changed.  

This option has been designed in order to ease the introduction of information. As the EMSA 

demands a large amount of information, this option will ease the process. 
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In order to copy a new scenario, firstly, the company needs to select which of the scenarios 

wants to copy. After selecting the chosen one, they will need to give a name and provide a 

description for this new scenario in the box below. 

Lƴ ƻǊŘŜǊ ǘƻ ǎŀǾŜ ǘƘŜ ƴŜǿ ŎƻǇƛŜŘ ǎŎŜƴŀǊƛƻ ŎƭƛŎƪ ƛƴ ǘƘŜ ά{ǳōƳƛǘέ ōǳǘǘƻƴΦ 

 

 

When a new scenario has been created, the company can edit its information or delete the 

whole scenario. 

In order to delete ŀ {ŎŜƴŀǊƛƻ ǇŜǊƳŀƴŜƴǘƭȅΣ ǎŜƭŜŎǘ ǘƘŜ ǎŎŜƴŀǊƛƻ ŀƴŘ ǇǊŜǎǎ ǘƘŜ ά5ŜƭŜǘŜέ .ǳǘǘƻƴΦ 

In order to modify the internal information of a Scenario, select the scenario and press the 

ά±ƛŜǿκaƻŘƛŦȅέ .ǳǘǘƻƴΦ 

 

 

 

 



 
 

Page | 103 

H2020 -EE-2015 -3 Market Uptake ǈ Project nº : 696112 ǈ Coordinator: ITCL 

 

To perform a new assessment, the company has to complete three main general sets of 

Questions that will evaluate the company as a whole: 

- General questions 

- Efficiency Questions  

- Management Questions 

The management questions and a part of the efficiency questions are only available in the 

EMSA Professional. 

The company has to select (one by one) the three sets of questions, and answer them with the 

most accurate information as possible for obtaining the most representative results for the 

assessment. 

 

¢ƻ ƳƻŘƛŦȅ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻŦ ŀ ǎŜŎǘƛƻƴ ƛƴ ǇŀǊǘƛŎǳƭŀǊΣ ǎŜƭŜŎǘ ǘƘŜ ǎŜŎǘƛƻƴ ŀƴŘ ǘƘŜƴ ǇǊŜǎǎ ǘƘŜ άEdit 

Dataέ .ǳǘǘƻƴΦ 
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7.3 General Questions 

In this section, Companies need to introduce their data relative to their yearly production, 

water consumption, electricity consumption, gas consumption and their associated costs, in 

addition, companies. 

¢ƻ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ƎŜƴŜǊŀƭ ǉǳŜǎǘƛƻƴǎΣ ǎŜƭŜŎǘ ǘƘŜ άDŜƴŜǊŀƭ vǳŜǎǘƛƻƴǎέ ǎŜŎǘƛƻƴ ŀƴŘ ǇǊŜǎǎ ǘƘŜ άEdit 

dataέ .ǳǘǘƻƴ. 

 

This set of questions follow the nest process: 

 

 

7.3.1 Questions Step 1 

FirstlyΣ ǘƘŜ ŎƻƳǇŀƴȅ Ƙŀǎ ǘƻ ŜƴǘŜǊ ǘƘŜ ȅŜŀǊ ƻŦ ǘƘŜ ǎŎŜƴŀǊƛƻΩǎ Řŀǘŀ ǘƘŀǘ ŀǊŜ ƎƻƛƴƎ ǘƻ ōŜ 

introduced, as well as the currency that it is going to be used. There currency can be 

introduced in Euros (EUR - ϵύΣ tƻǳƴŘǎ όGBP - £) or United States Dollars (USD - $). 
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For the production part, companies need to select the units of the production of the company, 

in weight, volume or production units. 

Besides, the production can be filled in per year or per month. When introducing the 

information per month, the yearly production will be automatically calculated by adding all the 

productions of the twelve months of the year. 

 

For the water consumption part, companies need to select the consumption units of the 

company, in volume units (m3, litres or gallons). 

Besides, the water consumption can be filled in per year or per month. When introducing the 

information per month, the yearly water consumption will be automatically calculated by 

adding all the different consumptions of the year.  

The same happens with the cost of the water consumption, which can be introduced yearly or 

monthly, in the currency previously selected. 

Units 
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Page | 107 

H2020 -EE-2015 -3 Market Uptake ǈ Project nº : 696112 ǈ Coordinator: ITCL 

 

For the electricity consumption part, companies need to select the consumption units of the 

company in energy units (kWh and its variants). 

Besides, the electricity consumption can be filled in per year or per month. When introducing 

the information per month, the yearly electricity consumption will be automatically calculated 

by adding all the different consumptions of the year.  

The same happens with the cost of the electricity consumption, which can be introduced 

yearly or monthly, in the currency previously selected. 
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For the fuel consumption, firstly there has to be selected the main type of fuel used in the 

company (they can be one or more). 

 

 

In the event that the fuel used does not appear in the list, the user will have to select the 

άhǘƘŜǊέ ƻǇǘƛƻƴΣ ǿƘŜǊŜ ƛǘ ŜȄƛǎǘs the possibility of introducing all the necessary data to perform 

the fuel consumption calculations.  

LŦ ǘƘŜ άhǘƘŜǊέ ŦǳŜƭ ƻǇǘƛƻƴ Ƙŀǎ ōŜŜƴ ǎŜƭŜŎǘŜŘ, the user is required to introduce the name of the 

fuel as well as two of the three options that include the density (kg/m3), mass heating power 

(kWh/kg) and volume heating power (kWh/m3), depending on the magnitude which the 

άhǘƘŜǊέ ŦǳŜƭ ŎƻƴǎǳƳǇǘƛƻƴ ƛǎ ƳŜŀǎǳǊŜŘ όƳŀǎǎ ƻǊ ǾƻƭǳƳŜύΦ 

7.3.2 Questions Step 2 
CƛƴŀƭƭȅΣ ǇǊŜǎǎ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴ ŀƴŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǿƛƴŘƻǿ ǿƛƭƭ ŀǇǇŜŀǊΥ 

 

For the fuel consumption part, companies can select the consumption units in energy, volume 

or weight units and its variants. 
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Besides, the fuel consumption can be filled in per year or per month. When introducing the 

information per month, the yearly fuel consumption will be automatically calculated by adding 

all the different consumptions of the year.  

The same happens with the cost of the fuel consumption, which can be introduced yearly or 

monthly, in the currency previously selected. 

When all of the information has been implemenǘŜŘΣ ǇǊŜǎǎ ǘƘŜ ά{ǳōƳƛǘέ ōǳǘǘƻƴΦ 
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7.4 Efficiency Questions 

To answer ǘƘŜ ŜŦŦƛŎƛŜƴŎȅ ǉǳŜǎǘƛƻƴǎΣ ǎŜƭŜŎǘ ǘƘŜ ά9ŦŦƛŎƛŜƴŎȅ vǳŜǎǘƛƻƴǎέ ǎŜŎǘƛƻƴ and press the 

άEdit Dataέ .ǳǘǘƻƴΦ 

 

Here, the companies need to introduce their data relative to their different processes and 

equipment of the company which are related to water use and energy consumption. 

To evaluate energy efficiency, the tool needs numerical data of features and consumptions, 

these data are required for every process and equipment that the company wants to include in 

the evaluation process. As an example, features required are: 

¶ For each process 

o Production 

o Energy consumption 

o Water consumption 

o Working hours 

o Etc. 

 

¶ For each equipment 

o Energy consumption 

o Water consumption 

o Working hours 

o Working conditions: pressure, temperature... 

The tool will calculate the difference in percentage between the actual values (introduced 

during the evaluation process) with respect to the recommended values (reference data from 

best practices), showing the improvement potential in each process and equipment related to 

water and energy. 
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7.4.1 Iƻǿ ǘƻ ŜƴǘŜǊ Řŀǘŀ ƛƴ ǘƘŜ άŜŦŦƛŎƛŜƴŎȅ ǉǳŜǎǘƛƻƴǎέ ǎŜŎǘƛƻƴ 

First of all, to answer the efficiency question we need to define all the processes inside the 

Company that are related to water use and energy consumption.  

It is really important to define all the processes that use water inside the company, even if 

the company does not have enough information to assess them or the company does not 

want to answer their efficiency questions 

Then, with the list of processes, we need to define the equipment related to each process. 

With that information, the EMSA builds the άƻǾŜǊǾƛŜǿ ǘŀōƭŜέΣ ǿƘŜǊŜ ǘƘŜ ǎǘŀŦŦ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ 

assessment process will be able to select, one by one, processes and equipment and answer 

their related efficiency questions. 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŜǇǎ ǊŜǇǊŜǎŜƴǘ Ƙƻǿ ǘƻ ōǳƛƭŘ ǘƘŜ άhǾŜǊǾƛŜǿ ǘŀōƭŜέ ŀƴŘ Ƙƻǿ ǘƻ ŀƴǎǿŜr efficiency 

questions: 
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7.4.1.1 Verification of the sector 

Before start introducing numerical data in the tool, ǘƘŜ ǳǎŜǊ ƴŜŜŘǎ ǘƻ ǾŀƭƛŘŀǘŜ ǘƘŜ ŎƻƳǇŀƴȅΩǎ 

sector. 

 

 

This step is crucial, as every sector has some specific equipment. The tool considers the 

information that has been introduced and then proposes the different processes of the 

equipment.  
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7.4.1.2 Set Main processes 

 

This is the first step of the efficiency questions. Here, companies should enter what are their 

main production lines or sections in which their facilities can be divided. Each section could 

aggregate a main use for energy and water, a production line, a building, etc. They are called 

άaŀƛƴ ǇǊƻŎŜǎǎŜǎέ. ¢ƘŜ ƛŘŜŀ ƛǎ ǘƻ ƛŘŜƴǘƛŦȅ ǘƘŜ ŎƻƳǇŀƴȅΩǎ Ƴŀƛƴ ŜƴŜǊƎȅ ŎƻƴǎǳƳǇǘƛƻƴ ƎǊƻǳǇǎΦ 

¢ƘŜǎŜ άƳŀƛƴ ǇǊƻŎŜǎǎŜǎέ ŀǊŜ ǎŜŎǘƛƻƴǎ ǘƘŀǘ ōŜƭƻƴƎ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅ ŀƴŘ ǊŜǇǊŜǎŜƴǘ ōƛƎ ŜƴŜǊƎȅ 

consumption units, regarding at their process of energy consumption from the primary energy 

to final energy. 

This information will act as a label that will help to group processes, but it will not affect to the 

calculations. It has been created so that companies can have a better understanding about in 

which process and equipment are they introducing data. 

In this section, companies should only register the name of the main process by typing it on 

the screen.  

The main idea is to group the processes of the company, to do this the User should introduce 

names or labels of the main processes of the system. ¢ƘŜƴΣ ǇǊŜǎǎ ǘƘŜ ά!ŘŘ ŀƴƻǘƘŜǊ aŀƛƴ 

tǊƻŎŜǎǎέ ǘƻ ƪŜŜǇ ŎƻƳǇƭŜǘƛƴƎ ǘƘŜ ƭƛǎǘΦ 

They can introduce the name of as many main processes as present in the company.  

 

hƴŎŜ ǘƘŜ ǳǎŜǊ Ƙŀǎ ƛƴǘǊƻŘǳŎŜŘ ǘƘŜ ǇǊƛƴŎƛǇŀƭ Ƴŀƛƴ ǇǊƻŎŜǎǎŜǎ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΣ ǇǊŜǎǎ άNextέΦ 
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7.4.1.3 Set Processes 

After selecting the Main Processes of the company, inside of each of them the user should also 

select the specific processes of the company. 

 

Lƴ ǘƘƛǎ ǎŜŎǘƛƻƴΣ ŦƻǊ ŜǾŜǊȅ άƳŀƛƴ ǇǊƻŎŜǎǎέΣ ŎƻƳǇŀƴƛŜǎ ǎƘƻǳƭd register their real processes 

related to water use and energy consumption. 

Before describing the procedure of how to introduce data in the tool, it is included an 

explanatory figure to explain what the EMSA considers as a process. 

 

- aŀƛƴ ǇǊƻŎŜǎǎΥ ά¢ƘŜǊƳŀƭ 

Energy Distribution by 

ǎǘŜŀƳέ 

- Related processes: 

o Pumping 

o Piping 

o Heating 

o Heat exchanging 

o Cleaning 

 

A process is a system (formed by one or more equipment) that uses or consumed energy that 

can be considered as a single unit, taking into account their piping system until the next point 

of energy use or consumption. For instance, in a boiler room, we can find the following 

processes: 

¶ Heating process (boiler, pipes, filter, etc.): converts fuel into thermal energy to 

produce steam 

¶ Pumping process (pump, pipe, storage, etc.): pump water into the boilers 

¶ Heat exchange units (heat exchanger): converts thermal energy from steam into 

thermal energy into the working fluid of a process. 

The User should select the type process and its quantity.  

For each main process, there could be selected different processes. 
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The upper tabs correspond with the ŘƛŦŦŜǊŜƴǘ άMain processesέ, selected in the previous step. 

²ƘŜƴ ŦƛƴƛǎƘŜŘ ǇǊŜǎǎ ǘƘŜ άNextέ ōǳǘǘƻƴΦ 
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7.4.1.4 Name the Processes 

 

After selecting all the different processes, the tool gives the user the option to name them or 

to leave them with the default name. 

This feature has been created to ease the companies the recognition and introduction of data 

in the tool.  

 

 

hƴŎŜ ǘƘŜ ǳǎŜǊ Ƙŀǎ ŦƛƴƛǎƘŜŘΣ ǇǊŜǎǎ ǘƘŜ άNextέ ōǳǘǘƻƴ ǘƻ ǎǘŀǊǘ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŜǉǳƛǇƳŜƴǘ 

information. 
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7.4.1.5 Set Equipment  

 

In general, the introduction of the equipment and completing all its information should only be 

completed if the company has an assigned Energy Angel.  

Due to the complexity of that, it is recommended that users of the company will only 

introduce this information when the company has contacted an Energy Angel authorised to 

perform άService мΥ 9a{! ǎǳǇǇƻǊǘέ, and this person will guide the user about how to introduce 

data in the tool. 

This selection of the equipment will be the same as in the process part. Depending on the 

processes selected previously, the EMSA tool will propose different equipment to them. 

For each of the processes, it has to be selected the specific equipment and their quantity. In 

ǘƘƛǎ ǎŜŎǘƛƻƴΣ ŦƻǊ ŜǾŜǊȅ άǇǊƻŎŜǎǎέΣ ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ǊŜƎƛǎǘŜǊ ǘƘŜ ǊŜƭŀǘŜŘ ŜǉǳƛǇƳŜƴǘ ŀŎŎƻǊŘƛƴƎ ǘƻ 

the existing procedure that is implemented in the tool. 

 

hƴŎŜ ǘƘŜ ǳǎŜǊ Ƙŀǎ ŦƛƴƛǎƘŜŘΣ ǇǊŜǎǎ ǘƘŜ άNextέ ōǳǘǘƻƴ ǘƻ ǎǘŀǊǘ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŜǉǳƛǇƳŜƴǘ 

information. 
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EMSA tool is prepared if a company has some repeated equipment working at different states, 

or if it has different kinds of the same equipment. For instance: a company can have different 

type of pumps in each of the processes, or the same pump working at different pressures 

throughout the whole company. 

Besides, EMSA is able to incorporate the same equipment several times, as later on each 

equipment will be characterized in the tool. 

 

7.4.2 Overview Table 

 

After introducing the data relative to both processes and equipment, there is presented a 

table that serves as overview of all the information that has been introduced. 

It displays the relationships between the main processes, processes and the equipment .By 

clicking in each of the titles, EMSA redirects the user to the questions of the assessment 

relative to each part. 

For instance, to ŀƴǎǿŜǊ ǘƘŜ άŜŦŦƛŎƛŜƴŎȅ ǉǳŜǎǘƛƻƴǎέ of the Decantation process, just click in the 

name of the process and it will redirect you to ǘƘŜ άtǊƻŎŜǎǎ ǉǳŜǎǘƛƻƴǎέΦ 

The same happens with the equipment questions, to answer them, the user just need to click 

ƻƴ ƛǘǎ ƴŀƳŜ ŀƴŘ ǘƘŜ ά9ǉǳƛǇƳŜƴǘ ǉǳŜǎǘƛƻƴǎέ ǘŀō ŀǇǇŜŀǊǎΦ 
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7.4.2.1 9Řƛǘ άhǾŜǊǾƛŜǿ ǘŀōƭŜέ 

¢ƘŜǊŜ ƛǎ ǘƘŜ ƻǇǘƛƻƴ ǘƻ ά9ŘƛǘέϊǘƘŜ Overview table if the Company wants to add/delete items 

ŦǊƻƳ ƛǘΦ ¢ƻ Řƻ ǘƘƛǎΣ ǘƘŜ ¦ǎŜǊ ǎƘƻǳƭŘ ŎƭƛŎƪ ƛƴ ǘƘŜ ά9Řƛǘ ǘŀōƭŜέ ōǳǘǘƻƴΦ 

 

By clicking on this button, the setting processes/equipment step-by-step method appears, and 

the user should go again through it to modify the information required. 

¢ƻ Řƻ ǘƘƛǎΣ ǘƘŜ ¦ǎŜǊ Ŏŀƴ ǉǳƛŎƪ ƴŀǾƛƎŀǘŜ ǘƘǊƻǳƎƘ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ǎǘŜǇ ǿƛǘƘ ǘƘŜ ά.ŀŎƪέ ŀƴŘ άbŜȄǘέ 

button on the top of the screen, but these buttons will not save any change in the Overview 

table. 

To save the changes madŜΣ ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ŎƭƛŎƪ ƛƴ ǘƘŜ ά{ǳōƳƛǘέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ōƻǘǘƻƳ ƻƴ ǘƘŜ 

screen 

 

  



 
 

Page | 120 

H2020 -EE-2015 -3 Market Uptake ǈ Project nº : 696112 ǈ Coordinator: ITCL 

 

7.4.2.2 Process Questions  

After all the processes that the company wants to assess are selected and distributed amongst 

the main processes in the Overview table, the next step is to complete a questionnaire with 

numerical and Y/N questions relative to each of the processes selected. 

To access this questionnaire the user has to click in the names of the processes presented in 

the overview table.  

There will be asked different questions in order to define completely each of the processes as 

well as to obtain more customized results.  

To answer all the questions, select the correct option or type the answer in the blank boxes 

and select the units. If the company does not know the data that are being asked, leave the 

question unanswered. 

To save a result, click the ά{ŀǾŜέ button and the data that has been introduced will be 

automatically saved. To continue ŀƴǎǿŜǊƛƴƎ ƳƻǊŜ ǇǊƻŎŜǎǎŜǎΣ ŎƭƛŎƪ ƛƴ ǘƘŜ ά{ǳōƳƛǘέ ōǳǘǘƻƴ ǘƻ 

continua the assessment. 

 

 

This is an example of the Y/N questions that are required for the pumping process assessment: 
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This is an example of the numerical questions that are required for the pumping process 

assessment: 

 

 

When all the questions are completed ŎƭƛŎƪ ǘƘŜ ǎǳōƳƛǘ ōǳǘǘƻƴ ǘƻ ά{ave ŀƴŘ ŎƻƴǘƛƴǳŜέΦ 
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7.4.2.3 Equipment Questions 

After all the equipment that the company wants to assess are selected and distributed 

amongst the different processes in the Overview table, the next step is to complete a 

questionnaire with numerical and Y/N questions relative to each of the equipment selected. 

To access this questionnaire the user has to click in the names of the equipment presented in 

the overview table. There will be asked different questions in order to define completely each 

of the equipment as well as to obtain more customized results.  

To answer all the questions select the correct option or type the answer in the blank boxes and 

select the units. If the company does not know the data that are being asked, leave the 

question unanswered. To save a result, click the submit button, and the data that has been 

introduced will be automatically saved. 

This is an example of the numerical questions that are required for the pump equipment 

assessment: 

 

 

 

 

 

 

 

 



 
 

Page | 123 

H2020 -EE-2015 -3 Market Uptake ǈ Project nº : 696112 ǈ Coordinator: ITCL 

 

This is an example of the Y/N questions that are required for the pump equipment assessment: 

 

 

¢ƻ ǎŀǾŜ ŀ ǊŜǎǳƭǘΣ ŎƭƛŎƪ ǘƘŜ ά{ŀǾŜέ button and the data that has been introduced will be 

ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǎŀǾŜŘΦ ¢h Ŏƻƴǘƛƴǳŀ ŀƴǎǿŜǊƛƴƎ ƳƻǊŜ ǇǊƻŎŜǎǎŜǎΣ ŎƭƛŎƪ ƛƴ ǘƘŜ ά{ǳōƳƛǘέ ōǳtton to 

continua the assessment. 
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7.5 EMSA Management Questions 

¢ƻ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ƳŀƴŀƎŜƳŜƴǘ ǉǳŜǎǘƛƻƴǎΣ ǎŜƭŜŎǘ ǘƘŜ άaŀƴŀƎŜƳŜƴǘ vǳŜǎǘƛƻƴǎέ ǎŜŎǘƛƻƴ and 

ǇǊŜǎǎ ǘƘŜ άEdit Dataέ .ǳǘǘƻƴΦ 

 

Here, the companies need to introduce their data relative to their internal management 

ŀǎǇŜŎǘǎ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ǇŀǊǘǎ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƻǇŜǊŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ǿŀǘŜǊ ǳǎŜ ŀƴŘ 

energy consumption. Then, the following window will appear: 

 

In this part, there are two different types of Criteria that will be assessed: 

¶ Enablers: The enablers criteria include criteria from 1-3. They are focused on how the 

ŎƻƳǇŀƴȅ ŀǇǇǊƻŀŎƘŜǎ ǘƘŜƛǊ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ƛƴ Ƴƻǎǘ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŀŎǘƛǾƛǘƛŜǎΦ  

¶ Results: The results criteria include from 4-6. They are focused in the expected results 

provƛŘŜŘ ōȅ ǘƘŜ ǎǘǊŀǘŜƎƛŜǎ ƛƳǇƭŜƳŜƴǘŜŘ ƛƴ ǘƘŜ ά9ƴŀōƭŜǊǎέ ŎǊƛǘŜǊƛŀΦ 
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7.5.1 Enablers Criteria 

¢ƘŜ ŜƴŀōƭŜǊǎΩ ŎǊƛǘŜǊƛŀ ŀǊŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. Leadership, Strategy and Planning 

2. People, Partnerships and Resources 

3. Processes 

They are divided in different Sub-Criteria, which can be easy scored by click in each or their 

titles. 

 

The management section score will be calculated by accumulating the evidencesΩ score on 

each part of a specific sub-criterion (P, D, C, A). EvidenceǎΩ ǎŎƻǊŜ ƛǎ assigned with a numerical 

value for each part of the PDCA cycle. The principal evidences that an Energy Angel will be 

looking for, are also presented in the table below.  

The User should select the score which better represent the management situation of the 

company regarding that specific criterion. 

CƻǊ ƛƴǎǘŀƴŎŜΣ ƛŦ ǿŜ ƛƴǘǊƻŘǳŎŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ άtƭŀƴέ ǇŀǊǘ ƻŦ ǘƘŜ t5/! ƛƴ ƻƴŜ {ǳō-Criterion, 

the user needs to select the closest option to reality, and the EMSA will automatically provide 

the score of each part of the cycle. 
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If we click in ǘƘŜ άǎŜŜ ƳƻǊŜέ ƻǇǘƛƻƴ, the tool will display a list of examples and evidences that 

could match with the criterion requirements. 

 

²ƘŜƴ ŀƭƭ ƻŦ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ Ƙŀǎ ōŜŜƴ ƛƳǇƭŜƳŜƴǘŜŘΣ ǇǊŜǎǎ ǘƘŜ ά{ǳōƳƛǘέ ōǳǘǘƻƴΦ 

 

 

It is highly recommended that the ŀǎǎƛƎƴŜŘ 9ƴŜǊƎȅ !ƴƎŜƭ ƻǊ /ƻƳǇŀƴȅΩǎ 9ƴŜǊƎȅ !ƴƎŜƭ, as an 

ƻōƧŜŎǘƛǾŜ ƻōǎŜǊǾŜǊ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǎǘŀǘǳǎΣ ǿƻǳƭŘ ōŜ ǘƘŜ ǇŜǊǎƻƴ ǘƻ fill in all of the different 

sub-criterion. 
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7.5.2 Results Criteria 

The results criteria are the following: 

1. Customers and employees Results 

2. Social Responsibility Results 

3. Key Performance Results 

They are also divided in different Sub-Criteria, which can be easy scored by click in each or 

their titles. 

 

Each sub-criterion will be scored based in two different points: 

¶ Firstly about the trend followed by the results of the process assessed. The score that 

a sub-criterion will finally achieve will depend on the trend; if it is negative, neutral or 

positive. 

¶ Secondly, it will also be assessed the degree of fulfilment of the targets proposed in 

the initial strategy planning of the company. Finally, both scores will be added in order 

to obtain the final score of a sub-criterion.  

¶ EMSA will automatically provide the score of each of the two different points 

 

For instance, below it is presented an example on how to score a sub-criterion. 

 

²ƘŜƴ ŀƭƭ ƻŦ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ Ƙŀǎ ōŜŜƴ ƛƳǇƭŜƳŜƴǘŜŘΣ ǇǊŜǎǎ ǘƘŜ ά{ǳōƳƛǘέ ōǳǘǘƻƴΦ 

It is highly recommended that the ŀǎǎƛƎƴŜŘ 9ƴŜǊƎȅ !ƴƎŜƭ ƻǊ /ƻƳǇŀƴȅΩǎ 9ƴŜǊƎȅ !ƴƎŜƭΣ ŀǎ ŀƴ 

objective observer of the compaƴȅΩǎ ǎǘŀǘǳǎΣ ǿƻǳƭŘ ōŜ ǘƘŜ ǇŜǊǎƻƴ ǘƻ fill in all of the different 

sub-criterion.  
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7.5.3 Management Score 

The results of the score obtained by the user are available in the summary page after 

submitting the results in the main section of the management score. 

 

Once inside the management section, an overview of the results can be seen in the right part 

of the section, where if a certain criterion or sub criterion has been assessed will display all the 

result obtained. 

 

At the bottom of the page it appears a summary of the enablers and results score as well as 

the total score. 
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7.5.4 Reminder 

It is highly recommended that the ŀǎǎƛƎƴŜŘ 9ƴŜǊƎȅ !ƴƎŜƭ ƻǊ /ƻƳǇŀƴȅΩǎ 9ƴŜǊƎȅ !ƴƎŜƭΣ ŀǎ ŀƴ 

ƻōƧŜŎǘƛǾŜ ƻōǎŜǊǾŜǊ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǎǘŀǘǳǎΣ ǿƻǳƭŘ ōŜ ǘƘŜ ǇŜǊǎƻƴ ǘƻ fill in all of the different 

sub-criteria. 
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7.6 Submit Scenario 

When the Company and the Energy Angel considers that the process of introducing 

information is completed, they can submit the whole scenario to generate the results that the 

EMSA is able to provide. 

Finishing data input stage means that: 

¶ Company has entered as much information as possible in the tool 

¶ That information has been validated by the Energy Angel 

¶ They both consider that the Scenario is completed 

To submit a Scenario, both Company and Energy Angel should agree on the issue that the data 

introduction phase has been finished and data are correct.  

It is because a double-check conformation is implemented to assure that both agree in this 

part before generating final results 

 

Then, firstly the Energy Angel should go to the Scenario main page and select a scenario: 

 

¢ƘŜƴΣ ŎƭƛŎƪ ƛƴ ǘƘŜ ά{ǳōƳƛǘ {ŎŜƴŀǊƛƻέ ōǳǘǘƻƴ, inside the Scenario page. 
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As an double-check conformation, secondly, the Company will follow the same procedure 

Once submitted the scenario, all the results will be calculated. 

 

By Submitting a Scenario, it means that: 

¶ The Scenario is completed and it will not be modified again (the EMSA will lock it and it 

would not be possible to modify it again) 

¶ The Scenario is going to be assessed and the tool will calculate the different Results: 

(Efficiency, Improvements, Simulation, Benchmarking) 
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8 RESULTS. EMSA Lite 

¢ƻ ǎŜŜ ǘƘŜ ǊŜǎǳƭǘǎ ƻŦ ǘƘŜ 9a{! [ƛǘŜ ŀǎǎŜǎǎƳŜƴǘΣ ŜƴǘŜǊ ƛƴ ǘƘŜ άResultsέ ǘŀōΦ ¢ƘŜ ŎƻƳǇŀƴȅΨǎ 

account has a permanent access to this tab. Depending on the permissions granted by the 

company, Energy Angels and the rest of the users of the company can also have access to it. 

 

¢ƘŜ ŎƻƳǇŀƴȅ Ƙŀǎ ǘƻ ǎŜƭŜŎǘ ǿƘƛŎƘ ǎŎŜƴŀǊƛƻΩǎ ǊŜǎǳƭǘǎ ǘƘŜȅ ǿŀƴǘ ǘƻ ŘƛǎǇƭŀȅΦ hƴŎŜ ŀ scenario has 

ōŜŜƴ ǎŜƭŜŎǘŜŘΣ ǇǊŜǎǎ ǘƘŜ άView Resultsέ ōǳǘǘƻƴΦ  

Only the submitted scenarios will be able to be selected. 

 

The results page is dived in three different sections: 

- General Results 

- Benchmarking Results 

- Efficiency Improvement Actions Results 




















































































































